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CONTENTS OF RFP DOCUMENT 

The RFP document comprises of the sections as listed below and would additionally include any 

Addenda issued before the due date of submission of the RFP. Any reference to the RFP 

document includes all the contents unless specifically mentioned otherwise.  

 

Section I. Disclaimer 
        
Section II. Brief Overview   
      
Section III. Notice Inviting Tender (NIT) 
    
Section IV. Definitions and Abbreviations 
     
Section V. Instructions to Bidders (ITB)  
    
Section VI. General Conditions of Contract (GCC)  
  
Section VII. Bid Forms, Annexure and other Formats 

 
Section IX. Bus Operators Agreement with Schedules   
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SECTION I: DISCLAIMER 

This RFP is being issued by the Jharkhand Tourism Development Corporation, hereinafter 

referred to as “JTDC” on behalf of Urban Development Department, Govt. of Jharkhand 

hereinafter referred to as “UDD” for inviting tenders to engage entities and organizations for the 

operation of city bus services on such terms and conditions as set forth in this RFP or that may 

subsequently be provided to Bidder(s) whether verbally or in documentary form by or on behalf 

of JTDC on behalf of UDD. 

 

It is hereby clarified that this RFP is not an agreement and is not an offer or invitation by JTDC or 

UDD to any parties hereunder. The purpose of this RFP is to provide the Bidder(s) with 

information to assist them in the formulation of their proposals. Each Bidder should conduct its 

own investigations and analysis and should check the accuracy, reliability and completeness of 

the information in this RFP and where necessary obtain independent advice from appropriate 

sources. 

 

Bidder should carefully examine and analyze the RFP and bring to the notice of JTDC any error, 

omission or inaccuracies therein that are apparent and to carry out its own investigation with 

respect to all matters related to the project, seek professional advice on technical, financial, 

legal, regulatory and taxation matters and satisfy himself of consequences of entering into any 

agreement and / or arrangement relating to the project. JTDC makes no representation or 

warranty, express or implied, and shall incur no liability under any law, statute, rules or 

regulations as to the accuracy, reliability or completeness of the information contained in the 

RFP or in any material on which this RFP is based or with respect to any written or verbal 

information made available to any Bidder or its representative(s).  

JTDC may at its sole discretion, but without being under any obligation to do so, update, amend 

or supplement the information in this RFP as per its requirements. 

 The RFP Document, if purchased by the Bidder is not transferable. 
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SECTION II: BRIEF OVERVIEW 

1. Brief Background  

Ranchi, the Capital City of the newly formed Jharkhand State, which is known for its rich deposits 

of minerals, waterfalls, rivers, streams, lakes, dams and forests is situated on the Chotanagpur 

Plateau. Ranchi has a population of 8.46 lakhs as per 2001 Census and the city is growing at an 

average annual growth rate of 4.12 percent. The forecasted population for 2011 for the city is 

14.13 lakhs as per the CDP Ranchi. The city is spread over an area of 173 sq. km. Ranchi has 

developed along with all major roads and regional linkages in a radial pattern in the past. Main 

modes of passenger transport within the city are cycle-rickshaws and auto-rickshaws. At present 

there is no formal public transport system in Ranchi. Three and seven seater auto rickshaws 

acting as the Para transit meet nearly 12% of the transport demand. The auto-rickshaws also 

provide a bus like service on fixed routes. Cycle-rickshaws provide personalized service, 

particularly between the auto-rickshaws stand and residential areas.  

Jamshedpur is the headquarters of the East Singhbhum District which was formed by isolating 9 

blocks from greater Singhbhum. The Jamshedpur Notified Area, Adityapur Notified Area, Mango 

Notified Area, Jugsalai Municipality and the towns of Parsudih, Ghorabandha, Chotagovindpur, 

Gadhra, Sarjamdah, Haldubani, Kitadih, and Baghbera, which are a part of the Jamshedpur Block, 

are proposed to become a part of the Jamshedpur Urban Agglomeration (JUA) and be 

administered by a unified municipal administrative body. The population of Jamshedpur Urban 

Agglomeration (JUA) is 10.82 lakhs as per 2001 census. The city is experiencing rapid growth of 

36.4% (decadal), mostly towards the southwestern side. The forecasted population for 2011 for 

the city is 14.7 lakhs as per the CDP Jamshedpur. Public Transport in the city is primarily catered 

by Auto Rickshaws and Mini Buses. Auto Rickshaws have mushroomed in major travel corridors 

of the city. These 6 to 8 seater vehicles ply on designated routes which have developed over a 

passage of time. The sector is totally unorganized with makeshift arrangements for operations 

and no monitoring mechanism.  
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The Dhanbad district consist of eight blocks which include, Dhanbad Sadar, Jharia Block, Sindhri 

Block, Baghmara Block, Baliapur Block, Gobindpur Block, Topchanchi Block and Tundi. The total 

population of new Dhanbad Municipal Corporation as per Census 2001 is 13.33 lakhs. The 

forecasted population for 2011 for the city is 17 lakhs as per the CDP Dhanbad. The total area of 

new Municipal Corporation is 355.77sq.km. Dhanbad does not have intracity public transport 

system. At present, IPT modes like auto rickshaws are discharging role of the PT. The absence of 

an organized public transport system has resulted into the high growth of personal vehicles 

resulting into numerous bottlenecks.  

 

2. Objective  

Govt. of Jharkhand is committed to enhance commuter satisfaction, reliability and punctuality of 

Public Transport thereby reducing the dependence on private modes of transport. To this end, 

Govt. of Jharkhand has been sanctioned 250 buses under Jawaharlal Nehru National Urban 

Renewal Mission (JnNURM) and which it intends to use for introducing the city bus operations in 

Ranchi, Jamshedpur and Dhanbad.  

Govt. of Jharkhand has mandated JTDC, on behalf of UDD, to plan and manage the city bus 

services in Ranchi, Jamshedpur and Dhanbad. 

 

JTDC, on behalf of UDD would make available the buses procured under JnNURM to the private 

operators, selected through a competitive bidding process, for operations. The contract would 

be on a net cost basis where the selected private operator will have to incur all the expenses in 

connection with the operations, including payment of all applicable taxes. In return for this, the 

operator would be allowed to collect and appropriate fares from the passengers as notified by 

JTDC. JTDC has identified bus routes in each of the three cities. All routes in each city have been 

grouped into one cluster. Consequently there are three clusters of routes; one for each city. The 

operator will also be required to pay an upfront amount for each cluster. The operator will have 
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to bid for the right to operate the buses on the basis of a combination of this upfront premium 

and Route Authorization Fee (RAF), payable by the operator to JTDC on a monthly basis.  

The objective of this arrangement is to induct professional management for bus operations 

through the private sector. 

 

The Bus Service Area has been given at Annexure 1. The routes identified for the operation of 

the city buses aggregation in to clusters have been given in Annexure 2. The operational 

headways for each route are given in Annexure 3 
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SECTION III: NOTICE INVITING TENDERS 

Tender/Bid Invitation Notice 

 

Notice Inviting Tenders for Bus Operators for City Bus Service (CBS), Ranchi 

Urban Development Department, Govt. of Jharkhand  

NIT No.    Dated:  

Urban Development Department, GoJ invites three envelop sealed tenders from reputed 
Companies/Firms for selection of Bus Operators for City Bus operations in: 

�x Ranchi   : 30 (no.) standard buses and 70 (no.) midi/mini buses 

�x Jamshedpur : 50 (no.) midi buses 

�x Dhanbad : 30 (no.) standard buses and 70 (no.) midi/mini buses 
 

The detailed terms and conditions are given in the RFP, which from 22nd December, 09 onward 
can be downloaded from website : www.jharkhand.gov.in and jharkhand.nic.in. 
It can also be purchased from the office of Managing Director, Jharkhand Tourism Development 
Corporation Ltd. on submission of a Demand Draft of Rs. 10,000/- (Ten Thousand only) in favour 
of "Managing Director,Jharkhand Tourism Development Corporation Ltd." at Ranchi. 

1. The bus operator shall:  

(i) Operate and maintain buses provided by JTDC for a period of seven years  
(ii) Deploy properly trained, disciplined and duly authorized/licensed staff for 

operation/related activities on these buses and meet all their statutory and other 
liabilities.  

(iii) Pay a minimum of 20% of the cost of buses as upfront premium and monthly 
Route Authorisation Fee per bus to JTDC 
 

2. Eligibility Criteria for the Bidders: Only those bidders shall be eligible who have a 
minimum :- 

(i) Three year experience in operation of passenger transport [with ownership of fleet of 
at least 30 buses for Ranchi and Dhanbad and 20 buses for Jamshedpur (UA)] 
(ii) Average annual turnover of Rs. five crores during the last three F.Y 
(iii) Average annual net worth of Rs. three crores during the last three F.Y 

Note: last three financial years should be read as F.Y.: 2006-07, 07-08 and 08-09. 
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3. Earnest Money Deposit (EMD): The bidders have to submit separate bids for each of the 
three cities in which they are interested to operate the city bus service. The bidders have 
to furnish an EMD for an amount of Rs Five Lakhs in the form of DD drawn in favour of 
“MD, Jharkhand Tourism Development Corporation” payable at Ranchi along with the 
each bid. 

Prequalification Bid, Technical Bid and Financial Bid in three separate sealed envelopes are 
to be submitted for each of the above cities separately on or before the due date mentioned 
below. 
Selection of Bus Operators would be done for each city independently based on the bids 
received for that particular city. 
 
4. Schedule of bidding activities: 

Cost of Bid Document (non refundable) for each city Rs. 10,000/- 
Issue of RFP document 22nd December 2009 
Last date for receipt of queries for pre bid meeting 28th December 2009  
Pre-bid Meeting 29th December 2009 at 3:00 pm 
Last date for receipt of Technical and Financial Bid 4th January 2010 till 2:00 pm 
Opening of Technical Bid 4th January 2010 at 4:00 pm 
Opening of Financial Bid To be communicated at later date 

Contact person for any clarification and detail 
Managing Director, 

Jharkhand Tourism Development Corporation,  
Tourist Complex, Hotel Birsa Vihar Campus, 

5 Main Road, Ranchi – 834002 
Telephone No: 0651-2331828 

Email: tw-com-jhr@nic.in 
 
 

Sd/- 
Secretary,  

Urban Development Deptt.  
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SECTION IV: DEFINITIONS & ABBREVIATIONS 

In this RFP, the following word(s), unless repugnant to the context or meaning thereof, shall 

have the meaning(s) assigned to them herein below:  

1. “Applicable Law” means all the laws, acts, ordinances, rules, regulations, notifications, 

guidelines or bye-laws, in force and effect, as of the date hereof and which may be 

promulgated or brought into force and effect hereinafter in India, including judgments, 

decrees, injunctions, writs or orders of any court of record, as may be in force and effect 

during the subsistence of this Agreement and applicable to the Project. 

2. “Applicable Clearances” means all clearances, permits, no-objection certifications, 

exemptions, authorisations, consents and approvals required to be obtained or maintained 

by the Operator under Applicable Law, in connection with the Project during the 

subsistence of the Bus Operators Agreement. 

3. “Appointed Date” means the date of the Bus Operators Agreement. 

4. “Buses”  means the new buses that meet the technical specifications enumerated in 

Annexure 4, which shall be procured by UDD and given to JTDC and maintained and 

operated as part of the Bus Service, by the Operator in accordance with the terms of the 

Bus Operators Agreement. 

5. “Bus Depot” means the developed space/area equipped with facilities, equipments, 

gadgets etc for general management, repair and maintenance, fuelling, washing and 

cleaning, besides parking etc of buses and for preparing them for operations as per 

schedules, routes, trips etc in public transport services in addition to other activities related 

thereto. 

6. “Bus Permit” means the permit for operating buses for public carriage/stage carriage as 

may be required under the Motor Vehicles Act, 1986 or any other Applicable Law.  

7. “Bus Service Area” means area of operation and the Routes, which is described in greater 

detail in Annexure 1. 
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8. “Bus Stop” means pick up points [as determined by JTDC], where the Buses stop for a short 

duration for passengers to embark into the Bus or disembark from the Bus and this may be 

subject to change from time to time subsequent to a written notification by JTDC,  

9. “Bus Service” means the commercial operation of Buses in the Cluster within the Bus 

Service Area, for providing public carriage services. 

10. “Bus Terminal” means the terminals from where the bus(es) start or end their trip(s) under 

the operational control of JTDC besides providing other passenger related 

amenities/facilities and facilitate transfers of passengers amongst modes/services etc.  

11. “Commercial Operations Date” means the date on which the commercial operations of the 

Bus Service are commenced by the Operator which shall be 15 days from the handing over 

possession of the fleet to the Operator by UDD, subject to JTDC having signed the Bus 

Operators Agreement and obtaining the required Applicable Permits and other Clearances. 

12. “Cluster” means routes in the Bus Service Area as detailed in Annexure 2 

13. “Contract" means and includes ‘Letter of Acceptance’, ‘Notice Inviting Tender’, ‘Instructions 

to Bidders’, ‘General Conditions of Contract’ , ‘Scope of Services’, ‘Tender Forms, ‘Annexure’ 

and the ‘Bus Operators Agreement’ or ‘Operators Agreement’ including all 

schedules/annexure thereto. 

14. “Encumbrances” means any encumbrance such as mortgage, charge, pledge, lien, 

hypothecation, security interest or other obligations and shall also include physical 

encumbrances, including utilities both under and above the ground and encroachments on 

the Sites. 

15. “Fare” means the charge levied on and payable by a passenger of the bus as notified Govt. 

of Jharkhand.  

16. “Fleet” shall mean all the Buses procured by UDD and the possession of which are given to 

the Operator by JTDC on behalf of UDD for the purposes of undertaking their maintenance, 

operation and management, in accordance with the terms of the Bus Operators Agreement.  
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17. “Force Majeure” or “Force Majeure Event” means circumstances or situations that are 

unusual occurrences which tend to disrupt normal activities and which are beyond the 

control of the person affected by them and include, but not be limited to the following: 

a. earthquake, flood, inundation and landslide; 

b. storm, tempest, hurricane, cyclone, lightning, thunder or other extreme atmosphere 

disturbances; 

c. fire caused by reasons not attributable to the Affected Party or any of the 

employees, Operators or agents appointed by the Affected Party 

d. acts of terrorism; 

e. strikes, labour disruptions or any other industrial disturbances not arising on 

account of the acts or omissions of the Affected Party; 

f. national emergency or declaration of police emergency; and 

g. War, hostilities (whether declared or not) invasion act of foreign enemy, rebellion, 

riots, weapon conflict or military actions, civil war, ionising radiation, contamination 

by radioactivity from nuclear fuel, any nuclear waste, radioactive toxic explosion, 

volcanic eruptions. 

18. “First Operation Year” means a period from the date which is the Commercial Operations 

Date till the immediately following March 31. 

19. “Last Operation Year” means a period calculated from the date of expiry or early 

termination of the Bus Operators Agreement till the immediately preceding April 1.  

20. “Lenders” mean the Persons that provide the financing for the Project pursuant to 

Financing Agreements. 

21. “Material Adverse Effect” means a material adverse effect on (a) the ability of the Operator 

to perform/discharge any of its duties/obligations under and in accordance with the 

provisions of the Bus Operators Agreement and/or (b) the legality, validity, binding nature 

or enforceability of the Bus Operators Agreement. 
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22. “Material Breach” means a breach by either Party of any of its obligations under the Bus 

Operators Agreement which has or is likely to have a Material Adverse Effect on the 

continued operation of the Bus Service or implementation of the Project, and which such 

Party has failed to cure. 

23. “Operator” means the Successful Bidder for operation of buses under in accordance with 

the terms and conditions of the Bus Operators Agreement.  

24. “Bus Operators Agreement or Operators Agreement”  means the Agreement including, 

without limitation, any and all Annexure thereto which will be entered into between JTDC, 

on behalf of UDD and the Successful Bidder through which rights will be granted to the 

Successful Bidder to operate and maintain the fleet/buses during the Term of the Bus 

Service. 

25. “Operation Year” means a year (period of 365 days) starting from April 1 of a year to March 

31 of the following year.  

26. “Parties” means the parties to the Bus Operators Agreement and “Party” means either of 

them, as the context may admit or require. 

27. “Passenger” means a person who has purchased the ticket or pass or card for using the Bus 

Service. 

28. “Person” means any individual, corporation, partnership, joint venture, trust, 

unincorporated organization, government or governmental authority or agency or any 

other legal entity. 

29.  “Project” means the project of operating, maintaining and managing the Bus Service, in 

accordance with the terms and conditions of the Bus Operators Agreement. 

30. “Project Facilities” means the facilities that are required for the implementation of the 

Project and shall include the Buses, Bus Stations, Depots, and other permanent or 

temporary facilities developed by or made available to the Operator under any suitable 

arrangement, for implementation of the Project including all civil works, plants, technology, 
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software, equipment, materials and spaces provided/procured, constructed and/or installed 

at the site or sites where the Bus Stop, terminals or Depots are located.  

31. “RFP” means the Request for Proposal document issued by JTDC on behalf of UDD on 22-

12-09 for the purposes of selecting an Operator for the Project on a competitive bidding 

basis. 

32. “Routes” means the routes, as determined by JTDC, from time to time, on which the Buses 

would operate as part of the Bus Service which are provided in Annexure 2. 

33. “Route Authorization Fee” means the fee to be paid by the Operator to JTDC in part 

consideration of being granted the rights to operate the Bus Service in the Cluster in 

accordance with the terms of the Bus Operators Agreement. 

34.  “Taxes and Duties” means all taxes (including road tax, property taxes), duties, fees etc. 

payable by the Successful Bidder/Operator in accordance with the applicable laws in 

connection with the development, operation and management of the Project. 

35. “Term” shall the time period commencing from the date of execution of the Bus Operators 

Agreement and extending till the expiry of 7 years from Appointed Date or in the event the 

Bus Operators Agreement is terminated earlier in accordance with the provisions of the Bus 

Operators Agreement, the Term shall come to an end on the Termination Date  

36. “Termination” means the early termination of the Bus Operators Agreement pursuant to 

Termination Notice or otherwise in accordance with the provisions of the Bus Operators 

Agreement but shall not, unless the context otherwise requires, include expiry of the Bus 

Operators Agreement from the Appointed Date due to efflux of time in the normal course. 

37. “Termination Date” means the date specified in the Termination Notice as the date on 

which Termination occurs.  

38. “Termination Notice” means the notice of Termination by either Party to the other Party, in 

accordance with the Bus Operators Agreement. 

39. “Third Party” means any Person other than JTDC and the Operator. 
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40. “Upfront Amount” means the amount to be paid by the Operator as given in clause 2.1, in 

part consideration of being granted the rights to operate the Bus Service in the cluster in 

accordance with the terms of the Bus Operators Agreement. 
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SECTION V: INSTRUCTIONS TO BIDDERS (ITB) 

1.  Due Diligence 

The Bidder is expected to examine all instructions, forms, terms and specifications in the 

RFP. The Bid should be precise, complete and in the prescribed format as per the 

requirement(s) of the RFP. Failure to furnish all information required by the RFP or 

submission of a Bid not responsive to the RFP in every respect will be at the Bidder’s risk 

and may result in rejection of the Bid. 

2.  Cost of Bidding 

The Bidder shall bear all costs associated with the preparation and submission of its Bid 

and JTDC will in no case be held responsible or be liable for these costs, regardless of the 

conduct or outcome of the Bidding Process. 

3.  Content of Bidding Document 

The requirements, bidding procedures and terms are explained in the RFP Document. 

4.  Cost of RFP Document 

The RFP Document would cost Rs. 10,000/- (Rupees Ten Thousand only) for submission 

of bid for each cluster. If the RFP document is downloaded from the Website, then each 

bid should carry a demand draft of Rs. 10,000/- drawn in favour of “Managing Director, 

Jharkhand Tourism Development Corporation” and payable at Ranchi. 

5.  Clarification to RFP Documents 

In the event that any Bidder requires any clarification on the RFP, such Bidder are 

expected to send their queries to JTDC in writing by post, courier, email or by facsimile at 

least 48 (forty eight) hours prior to the time of the Pre Bid Meeting at the following 
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addresses / fax number in order to enable JTDC to have adequate notice of the said 

queries so that the same may be addressed at the Pre Bid Meeting: 

Managing Director, 

Jharkhand Tourism Development Corporation  

Tourist Complex, Hotel Birsa Vihar Campus, Ranchi 

5 Main Road, Ranchi - 834002   

Telephone No: 0651-2330538 

Email: jtdcltd@gmail.com 

Fax No.: 0651-2331643 

Nothing in this section shall be taken to mean or read as compelling or requiring JTDC to 

respond to any questions or to provide any clarification to a query. JTDC reserves the 

right to not respond to questions it perceives as non-relevant which may be raised by a 

Bidder or not to provide clarifications if JTDC in its sole discretion considers that no reply 

is necessary. 

No extension of Deadline for Submission of Bids will be granted on the basis or grounds 

that JTDC has not responded to any question or provided any clarification to a query. 

6.  Amendment of Bidding Documents 

At any time before the Deadline for Submission of Bids, JTDC may, for any reason, 

whether at its own initiative or in response to a clarification requested by a prospective 

Bidder, modify the RFP by amendment. Any amendments / modifications to the RFP 

Document, which may become necessary for any reason, shall be through the issue of 

addendum(s) to the RFP which shall set forth the said amendments / modifications 

thereto (hereinafter referred to as the “Addendum(s)”). All prospective Bidders who have 

purchased the RFP Document shall be informed of such Addendum(s) in writing by e-mail 

and / or registered post, and the contents, terms and conditions of all such 
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Addendums(s) shall be binding on Bidders. If required, in order to allow prospective 

Bidders reasonable time in which to take the Addendum(s) into account in preparing 

their respective Bids, JTDC, reserves the right to extend the Deadline for the Submission 

of Bids. However no request from the prospective Bidder(s), shall be binding on JTDC for 

the same.  

7.  Pre-Bid Meeting 

7.1  A pre-bid meeting shall be held for any clarifications and replies to the queries 

raised by prospective Bidders at Ranchi at 3:00 pm on 29-12-2009 at the office of 

the  Secretary, Department of Urban Development, 4th Floor, Project Building, 

Ranchi. 

7.2  Clarifications, if any, including the text of the relevant questions raised at the Pre 

Bid Meeting and the responses given thereon shall be conveyed through email or 

by registered post to those, who purchased the RFP Document. 

7.3  Pursuant to the Pre Bid Meeting, the terms and conditions of the RFP Document 

will be frozen with or without amendments thereto as applicable. 

7.4  Non-attendance at the Pre-Bid Meeting will not be a cause for disqualification of 

a Bidder. However, the terms and conditions of the Addendum(s) will be binding 

on all the Bidders irrespective of their attendance at the Pre-Bid Meeting 

7.5  JTDC may, at its sole discretion, extend the deadline for submission of Bids. 

8.  Documents constituting Bid 

The documents constituting the Bid shall be as follows: 

8.1  Prequalification Bid (PQB) with Bid Security 

8.1.1 Eligibility Criteria-PQB 

In order that Bidder(s) qualify to bid for this RFP, Bidder(s) shall be liable 

to submit a Prequalification Bid in the form and manner set forth in Form 
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T1, Form T3, Form T5, Form T6 of the RFP Document along with all 

documents required to be submitted as per the said Appendix including 

without limitation any Memorandum of Understanding and the Bid 

Security. The said PQB shall be evaluated by JTDC in its sole discretion.  

8.2  Technical Bid (TB) 

The Technical Bid should be in the form and manner set forth in this RFP and 

should comprise of all documents required to be submitted as per Form T1 to 

Form T6. 

8.3  Financial Bid 

The Financial Bids should be in the form and manner set forth in this RFP and 

should comprise of all such documents and details mentioned in the said Form 

F1. 

9.  Preparation of Bids 

9.1  Language of Bid 

The Bid prepared by the Bidder, as well as all correspondence and documents 

relating to the Bid exchanged by the Bidder and JTDC shall be written in English 

OR Hindi language only. However, in case Bidder chooses to enclose certain 

supporting document(s) in any language other than English OR Hindi, then Bidder 

shall also enclose certified / authentic translated copies of the same in English 

language. Any document which is not translated into English will not be 

considered. For the purpose of interpretation and evaluation of the Bids, the 

English language translation shall prevail. 

9.2  Bid Currency 

All prices quoted in the Bid shall be quoted in Indian National Rupee(s) (INR).  

9.3  Format of Earnest Money Deposit (“EMD”) or Bid Security 
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Bid submitted in response to the RFP Document shall be accompanied by a Bid 

Security of sum of rupees as indicated below for each cluster (hereinafter referred 

to as “Bid Security” or “EMD”) in the form of a DD drawn in favour of Managing 

Director, Jharkhand Tourism Development. 

Cluster A Rs. 5 Lakhs (Rupees Five lakhs only) 

Cluster B Rs. 5 Lakhs (Rupees Five lakhs only) 

Cluster C Rs. 5 Lakhs (Rupees Five lakhs only) 

.  

9.4  Currency of Bid Security 

The Bid Security should be furnished in Indian National Rupees (INR) 

9.5 Authentication of Bid 

The original and the copy of the Bid shall preferably be type written and shall be 

signed by a person or persons duly authorized by the Bidder in this behalf by way 

of a Power of Attorney duly executed by the Bidder in the form set forth in Form 

T2/T3 hereto. The person or persons signing the Bid shall initial all pages of the 

Bid. Bidder should submit the self attested copies of all the supporting documents 

along with the affidavits as the evidence for meeting the Prequalification and 

technical evaluation 

9.6 Validation of interlineations in Bid 

Any interlineations, erasures or overwriting shall be valid only if the person or 

persons signing the Bid have authenticated the same with their respective 

signature alongside such interlineations, erasures or overwriting. 

9.7 Number of Copies of Bid 

The Bidder shall submit one original and three copies of the Prequalification Bid 

separately, clearly marking each "Prequalification Bid– Original" and 
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"Prequalification Bid Copy", as appropriate. In the event of any discrepancy 

between the original and the copies, the original shall govern.  

Similarly, one original and three copies of the Technical Bid should be submitted 

and marked as “Technical Bid– Original” and “Technical Bid– Copy”, as 

appropriate 

Bidder shall submit only one original of the Financial Bid, clearly marking the 

same as "Financial Bid”. 

 

9.8  Sealing and Marking of Bids 

(a)  The original Bid Security of the required value and in approved format 

shall be sealed separately in an envelope on which the following shall be 

superscribed: 

   “Bid Security for Bus Operations Contract” 

(b)  The original and copies of the original of the Prequalification Bid along 

with the envelope containing the Bid Security shall be sealed separately in 

an envelope on which the following shall be super scribed: 

 “Envelope –A1- Prequalification Bid & Bid Security for Bus Operations 

Contract” 

(c)  The original and copies of the original of the Prequalification Bid shall be 

sealed separately in an envelope on which the following shall be super 

scribed: 

“Envelope – A2 Technical Bid for Bus Operations Contract” 

(d)  The original of the Financial Bid shall be sealed separately in an envelope 

on which the following shall be super scribed:  

“Envelope – B Financial Proposal for Bus Operations Contract” 
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(e)  The original and copies of the Prequalification Bid and Technical Bid and 

the original of the Financial Bid shall also be sealed separately before 

sealing the same in their respective envelopes of A1, A2 and B 

respectively. 

(f)  All the above envelopes viz. ‘A1’, ‘A2’ and ‘B’ along with the original bid 

documents issued by JTDC along with updated addendums/ amendments 

there to, duly signed by the Bidder through its authorized signatory on all 

pages shall then be sealed in one outer envelope. 

i.  The inner and outer envelopes shall be addressed to Managing 

Director, Jharkhand Tourism Development Corporation and marked as 

below: 

“Tender for the Bus Operations Contract” 

ii.  The outer as well as inner envelopes shall indicate the name and 

address of the Bidder to enable the Bid to be returned unopened in 

case it is received late. 

iii.  If the outer envelope is not sealed and marked as above, JTDC will 

assume no responsibility for the misplacement or premature opening 

of the Bid. 

10.  Period of Validity of Bids 

10.1 Validity Period 

Bids shall remain valid for a period of 180 days (one hundred and eighty) after the 

last date of submission of bids prescribed by JTDC. JTDC reserves the right to 

reject a Bid as non-responsive if such Bid is valid for a period of less than 180 (one 

hundred and eighty) days and JTDC shall not be liable to send an intimation of any 

such rejection to such Bidder. 

10.2 Extension of Period of Validity 
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In exceptional circumstances, JTDC may solicit the Bidder’s consent for an 

extension of the period of Bid validity. Any such request by JTDC and the response 

thereto shall be made in writing and such extension of Bid validity period by the 

Bidder should be unconditional. A Bidder may refuse JTDC’s request for such 

extension without forfeiting the Bid Security. A Bidder accepting the request of 

JTDC shall not be permitted to modify its Bid. 

11.  Mailing Address for Bids 

Bids shall be addressed to JTDC and sent at the following address: 

Managing Director,  

Jharkhand Tourism Development Corporation, 

Tourist Complex, Hotel Birsa Vihar Campus,, 

5 Main Road, Ranchi – 834002 

12.  Deadline for Submission for Bids 

12.1  Last Date and Time for Submission 

The Bids must be received by JTDC, at the specified address, latest by 2:00 p.m. 

on 4 January 2010. In the event of the specified date which is stipulated as the 

Deadline for Submission of Bids is declared as a holiday for JTDC, the Bids will be 

received up to the appointed time on the next working day at the same time. 

12.2  Extension of Deadline for Submission of Bids 

If the need so arises, JTDC may, in its sole discretion, extend the Deadline for 

Submission of Bids by amending the RFP documents in this behalf. In such event, 

all rights and obligations of JTDC and Bidders previously subject to the earlier 

deadline will thereafter be subject to the deadline as extended. Any such change 
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in the Deadline for Submission of Bids shall be notified to the Bidders by 

dissemination of requisite information in this behalf on the Website. . 

12.3  Late Bids 

Any Bid received by JTDC after the Deadline for Submission of Bids prescribed by 

JTDC will be summarily rejected and may be returned unopened to the Bidder. 

JTDC shall not be responsible for any postal delay or non-receipt / non-delivery of 

any documents. No further correspondence on this subject shall be entertained 

by JTDC. 

13.  Modification and Withdrawal of Bids 

13.1  Modification of Bid 

Bidder shall not be allowed to modify any part of its Bid after the Bid submission.  

13.2  Withdrawal of Bid 

In order to avoid forfeiture of Bid Security, a Bidder may withdraw his Bid after 

submission thereof, provided that JTDC receives written notice of such 

withdrawal before the expiry of Deadline for Submission of Bids. 

14.  Bid Process – Steps & Evaluation 

14.1 Opening of Prequalification Bid  

All Prequalification Bid received by JTDC in response to this RFP shall be opened 

by JTDC in the presence of Bidders’ representatives who choose to attend the 

opening of Prequalification Bid at 1600 hrs on 4-01-2010 in the office of the 

Secretary, Department of Urban Development, 4th Floor, Project Building, Ranchi. 

The Bidders’ representatives who are present at such opening shall sign a register 

evidencing their attendance as a witness to the Bids opening process. In the event 

of the specified date of Bid opening being declared a holiday for JTDC, the Bids 

shall be opened at the appointed time and location on the next working day. 
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14.2  Announcement of Bids 

The Bidder’s names, presence or absence of requisite Bid Security and such other 

details as JTDC in its sole discretion may consider appropriate, will be announced 

at the opening of Prequalification Bid. 

14.3  Opening of Technical Bid 

(a)  After the Prequalification Bids evaluation process has been completed the 

Technical Bid(s) of only those Bidders who qualify the prescribed criteria 

for the Prequalification Bid (s) shall be opened. The criterion for 

qualification in this behalf is set forth in this RFP subsequently. 

(b)  Technical Bids shall be opened, in the presence of Bidders’ representatives 

who choose to attend the Technical Bid opening and who have qualified in 

Prequalification Bid. The Bidder’s representatives who are present at such 

opening of the Technical Bid shall sign a register evidencing their 

attendance as a witness to the Bids opening process. 

14.4  Opening of Financial Bids 

(a)  After the evaluation of Technical Bid has been completed, JTDC shall open 

the Financial Bids, on the date and time intimated at a later stage, of only 

those Bidders who qualify the prescribed criteria for the Technical Bid. 

Financial Bids of those Bidders who’s Technical Bid are rejected shall not 

be opened and shall be returned to such Bidders as per the procedure set 

forth in this RFP. 

(b)  Financial Bids shall be opened, in the presence of Bidders’ representatives 

who choose to attend the Financial Bid opening on such date and time 

which shall be communicated to the Bidders who’s Technical Bid are 

accepted. The Bidder’s representatives who are present at such opening 

of Financial Bids shall sign a register evidencing their attendance as a 
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witness to the Bids opening process. The name of Bidder, Bid rates, etc. 

will be announced at such opening. 

14.5  Completeness of Bids & Rectification of Errors 

JTDC will examine the Bids to determine whether these are complete, whether 

these meet all the conditions of the RFP Document and whether the documents 

have been properly signed and the Bids are generally in order. If there is a 

discrepancy between words and figures, the amount in words shall prevail. 

14.6  Clarification of Bids 

During evaluation of Bids, JTDC may, at its discretion, ask the Bidder(s) for a 

clarification of its Bid. The request for clarification and the response shall be in 

writing. If the response to the clarification is not received by JTDC before the 

expiration of the deadline prescribed in the written request for clarification, JTDC 

reserves the right to make its own reasonable assumptions at the total risk and 

cost of the Bidder.  

14.7  Rejection of Bid 

(a)  A Bid is likely to be rejected by JTDC without any further correspondence, 

as non-responsive, if:- 

 (i)  Bid is not submitted in the manner as prescribed in the Instructions 

to Bidders Section of this RFP and is otherwise not in conformity with 

the terms and provisions of this RFP Document; or 

(ii)  Bid is not submitted in the bid-forms annexed in the RFP Document; 

or 

(iii)  Bid is submitted by telex, fax or email; or 

(iv)  Bid Security does not conform to the provisions set forth in this RFP; 

or 
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(b)  Failure of any one (or more) of the conditions set forth herein above shall 

result in rejection of Bid. 

(c)  In addition to the foregoing, in the event a Bidder makes an effort to 

influence JTDC in its decisions on Bid evaluation, Bid comparison or 

selection of the Successful Bidder, it may result in rejection of such 

Bidder’s Bid. 

15.  Criteria for Evaluation of Bids 

15.1  Criteria for Evaluation of Prequalification Bid  

The Prequalification Bids shall be evaluated on the following criteria: 

(a)  Bidding shall be open to corporate entities (which include companies, 

registered partnership firms, proprietary firms)  

(b) The annual turnover of corporate entities (which include companies, 

registered partnership firms, proprietary firms), should have Rs. 5.0 Crores 

(Rupees Five Crores) during the last three financial years. The bidder shall 

have average aggregate annual net-worth (during the last three financial 

years) of at least Rs. 3.0 Crores (Rupees Three Crores only). (The net worth 

as indicated in audited annual accounts only shall be considered and shall 

not include re-evaluation reserves). 

(c)  The company, registered partnership firm, proprietary firm etc must be well 

established and must have the experience of minimum three years in 

operation of transport prior to the issuance of this RFP. 

Note: Last three financial years be read as Financial Year:  

2006-07, 2007-08, and 2008-09.  

15.2  Criteria for evaluation of Technical Bids  
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Technical Bids of only those Bidders whose Prequalification Bid are accepted, 

shall be considered and evaluated. Technical Bids shall be evaluated using the 

following criterion:- 

Table: Evaluation criteria and valuation of Technical Bids  

S. 
No. 

Qualification Criteria Weightage 
Marks 

Maximum 
Marks 
awarded 

Evaluation Criteria 

1 
Experience of Transport 
Services 

60 

  
  

1.2 
Experience in Operation of 
Passenger Transport Services 
in Urban Areas 

40 
4 marks/ year of 
experience 

1.3 
Experience in Operation of 
Passenger Transport Services 
in Non-Urban Areas 

20 
2 marks/ year of 
experience  

2 Annual Turnover  

20 

  
  

2.1 
Minimum Annual Turnover of 
Rs.5 crores 

0   

2.2 
Annual Turnover of more 
than Rs.5 crores 

20 

1 mark for every 
additional Rs.10 
lakhs above Rs. 5 
Crores 

3 Annual Net Worth 

20 

    

3.1 
Minimum Annual Net worth 
of Rs. 3 Crores 

0   

3.2 
Annual Net worth of more 
than Rs. 3 Crores 

20 
1 mark for every 
additional Rs.5 lakhs 
above Rs. 3 Crores 

  Total 100 100   
 

15.3.  Criteria for evaluation of Financial Bids 

Only those Technical Bids which score a minimum of 60 (sixty marks) out of a 

maximum of 100 (hundred marks) in the assessment at the end of the Technical 

Bid evaluation process (as detailed above) will be considered for the Financial Bid 



RFP for Engagement of Operators for Operation of City Bus Services in Ranchi, Jamshedpur & Dhanbad in the State of Jharkhand 

27 

 

evaluation. The Financial Bids of eligible Bidders shall then be evaluated as per 

clause 16 of I.T.B i.e. “Determination of Successful Bidder”. 

16.  Determination of Successful Bidder 

The successful Bidder (“L1”) shall be determined on the basis of highest Net Present 

Value (NPV) of the payments quoted toward Upfront Premium and Route Authorisation 

Fee to be paid for 84 months (7 Years). NPV will be calculated at the discount rate of 

12%.  

17.  Discharge of Bid Security of unsuccessful Bidder(s) 

The Bid Security of unsuccessful Bidders will be discharged / returned as promptly as 

possible after the expiry of Bid validity and latest by the 30th (thirtieth) day of the signing 

of the Bus Operators Agreement with the Successful Bidder. 

18.  Discharge of Bid Security of Successful Bidder 

The Successful Bidder shall be required to furnish a performance guarantee on or before 

the date of signing the Bus Operators Agreement. The Bid Security of a Successful Bidder 

shall be discharged only after the Successful Bidder furnishes the performance guarantee 

as required. The Successful Bidder’s Bid Security shall not be adjusted against the 

Performance Guarantee. 

19.  Forfeiture of Bid Security 

The Bid Security of a Bidder shall be forfeited in the following events: 

(i)  If a Bidder withdraws the proposal during the period of Bid validity, or 

(ii)  In the case of a Successful Bidder, fails to sign the Bus Operators Agreement or fails 

to furnish the required performance guarantee with in stipulated time in 

accordance with General Conditions of Contract set forth herein. 
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20.  Contacting JTDC 

Unless specifically requested by JTDC for a clarification, no Bidder shall contact JTDC on 

any matter relating to its Bid, from the time of the Qualification Bid opening to the time 

the Bus Operators Agreement is executed with the Successful Bidder. 

21.  JTDC’s right to accept or reject any and/or all Bids 

JTDC reserves the right to accept or reject any Bid in its sole discretion, and to annul the 

bidding process and reject all Bids without assigning any reason whatsoever at its sole 

discretion at any time before issuance of a Letter of Acceptance without incurring any 

liability. 

22.  Award of Contract 

Separate contracts shall be awarded for each cluster. 

23.  Signing of Bus Operators Agreement 

Bidders should note that in the event of acceptance of its Bid, the Successful Bidder(s) 

would be required to execute the Bus Operators Agreement. It is clarified that the 

issuance of the Letter of Acceptance shall be followed by signing of the Agreement (as 

aforesaid) and thereafter the Successful Bidder shall commence operations of the buses. 

The signing of the Bus Operators Agreement shall be completed not later than 1(one) 

month of the issuance of the Letter of Acceptance to the Successful Bidder or within such 

extended time frame as extended by JTDC in its sole discretion. 

 

24.  Expenses for the Bus Operators Agreement 

Any and all incidental expenses of execution of the Bus Operators Agreement shall be 

borne by the Successful Bidder. 
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25.  Annulment of Award 

Failure of the Successful Bidder to comply with the requirements set forth in this RFP 

Document and /or the provisions of the Bus Operators Agreement shall constitute 

sufficient grounds for the annulment of the award and forfeiture of the Bid Security. 

26.  Failure to abide by the Bus Operators Agreement 

The conditions stipulated in the Bus Operators Agreement shall be strictly adhered to by 

the Bus Operator and any violation thereof by the Bus Operator may result in 

termination of the Bus Operators Agreement without prejudice to any rights available to 

JTDC upon such termination as set forth in this RFP Document and/or the provisions of 

the Bus Operators Agreement. 

27.  Performance Guarantee  

(a) At the time of the execution of the Bus Operators Agreement, the successful 

bidder would be required to submit to JTDC, an irrevocable and unconditional 

Performance Guarantee, in the form of a bank guarantee from a scheduled bank 

acceptable to JTDC for a sum of Rs. as indicated below: 

 Cluster A Rs: 120 Lakhs (Rupees One Hundred and Twenty Lakhs only) 

       Cluster B Rs: 46 Lakhs (Rupees Forty Six Lakhs only) 

       Cluster C Rs: 120 Lakhs (Rupees One Hundred and Twenty Lakhs only) 

  

In case a bidder is awarded more than one cluster, he needs to deposit separate 

Performance Guarantees for the respective clusters as per the format given in 

Annexure 6. 

 (b) The Performance Guarantee shall be kept valid for the entire Term of the Bus 

Operators Agreement. The Performance Guarantee can have a validity of one 
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year at a time but will have to be renewed every year before the expiry of the 

relevant guarantee, for the duration of the Term.  

(d) The Performance Guarantee shall be appropriated and encashed by JTDC in the 

event of any Material Breach of this Agreement being committed by the 

Operator. 

(e) The Performance Guarantee shall be returned to the Operator within six months 

following the expiry of the Term. 
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SECTION VI: GENERAL CONDITIONS OF CONTRACT (GCC) 

1. INTERPRETATIONS  

In the contract, unless the context otherwise requires:  

1.1 Words in the singular include the plural and vice-versa.  

1.2 Words importing the masculine gender shall be taken to include the feminine 

gender and words importing persons shall include any company or association or 

body of individuals, whether incorporated or not.  

1.3 The heading of these conditions shall not affect the interpretation or construction 

thereof of the Clause.  

1.4 Wherever Date & Period are specified in the RFP Document for completing some 

formalities/ tasks/ documentations etc, the commencement of the period 

prescribed for the said completion shall be reckoned from the date of dispatch of 

the communication by JTDC, even if mentioned otherwise anywhere else.  

2. APPOINTMENT OF THE OPERATOR  

2.1 Subject to and in accordance with the terms and conditions set forth in the Bus 

Operator Agreement and applicable law, JTDC shall authorize the Operator to 

operate and maintain, at his cost, the bus service using the fleet to be made 

available by JTDC, in the city of Ranchi/Jamshedpur/Dhanbad 

2.2 The Term of the Bus Service will be for a time period commencing from the date 

of execution of the Bus Operators Agreement and extending till the expiry of 7 

(Seven) years from Appointed Date or in the event the Bus Operators Agreement 

being terminated earlier in accordance with the provisions of the Bus Operators 

Agreement, the Term shall come to an end on the Termination Date. 

2.3 There shall be no automatic renewal of the Agreement after seven years. 
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However, both Parties may mutually decide to renew the Agreement for another 

Term of 1 (One) year on such terms and conditions as the Parties may agree at 

such time. 

3. PAYMENT TERMS 

3.1 The Operator shall make a payment of the Upfront Amount to JTDC. This amount 

shall be as quoted by the operator in the Financial Bid. This amount shall not be 

less than Rs. 2.4 Crores (Rupees Two Crores Forty Lakhs Only) for Ranchi and 

Dhanbad (Cluster A and C) and Rs. 93 Lakhs (Rupees Ninety Three Lakhs Only) for 

Jamshedpur (Cluster B) 

3.2 The Operator shall pay the monthly Route Authorization Fee before the 7th of 

each month for this purpose. All revenues earned from fares would be credited 

during the month into an Escrow Account to be opened specifically for this 

purpose and can be drawn only after the Route Authorization Fee for that month 

and any dues from the Operator have been recovered 

 

4. ESCROW ACCOUNT 

4.1 The funds generated from bus operations under the Bus Operators Agreement   will 

be administered and managed by a Bank to be appointed by Managing  Director, 

Jharkhand Tourism Development Corporation, Hotel Birsa Vihar Campus, 5, Main 

Road, Ranchi in Ranchi. All revenues accruing to the Operator/JTDC under the Bus 

Operators Agreement whether from collection of fares or from advertising will be 

deposited in an Escrow Account. Dispersal of funds from the Escrow Account to the 

Operator will be made after JTDC has recovered the monthly route authorization 

fee and outstanding penalties and fines imposed on the Operator. The details of 

operations of the Escrow Account are given at Annexure 9 



RFP for Engagement of Operators for Operation of City Bus Services in Ranchi, Jamshedpur & Dhanbad in the State of Jharkhand 

33 

 

4.2 The route authorization fee (as per the Bus Operators Agreement) shall be recovered 

from /deposited to the escrow account on a monthly basis after deducting TDS as 

per income tax rules 

4.3 The aforesaid monthly recoveries/deposit shall be made by the 7th day of the 

month, for each preceding month. JTDC shall however recover all fines, penalties etc 

if any payable by the bus operator. 

4.4 Any and all applicable taxes including without limitation any and all Service Tax in the 

performance of the services under the Bus Operators Agreement shall be borne by 

the Operator. 

5. COMMENCEMENT OF OPERATIONS OF BUSES  

5.1  The initial planned size of the Fleet that is to be procured by JTDC and whose 

possession will be handed over to the Operator pursuant to and in accordance 

with the terms of the Bus Operators Agreement is [-----------]. JTDC shall procure 

new Buses that meet the technical standards and specifications stipulated in 

Annexure 4. 

5.2 The Operator shall ensure that the Commercial Operations shall commence from 

15 days from the handing over of the possession of the Fleet by UDD subject to 

JTDC having signed the Bus Operators Agreement and obtaining the required 

Applicable Permits and other Clearances.  

5. 3 All Buses that are procured shall be registered in the name of UDD, GoJ and at no 

time shall any right, title, or interest over these Buses pass over to the Operator. 

The Operator shall merely get the right to possession of such Buses for the sole 

purpose of implementation of this Project.   

5.4 During the term of the Agreement, the Operator shall not use the Buses for any 

purpose other than the Bus Service without the written permission by JTDC 
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6. RESPONSIBILITIES AND OBLIGATIONS OF THE OPERATOR & THE JTDC  

6.1 Responsibilities and Obligations of the Operator 

The Operator shall operate, maintain and manage the Bus Service and Project 

Facilities for the entire Term, safely, reliably, economically and efficiently. The 

Operator shall specifically, 

i. maintain, operate and manage the Project and adhere to requirements for the 

implementation of the Project; 

ii. take possession of the Buses for the purposes of operating, maintaining and 

managing the Bus Service; 

iii. operate the Buses only on the Cluster within the Bus Service Area which have 

been allotted to the Operator; 

iv. store, maintain and provide fuel and any other material such as engine oil, brake 

fluid etc. at its own cost and expense for the operation and running of the Buses;  

v. provide any equipment, machine or material that is required for the operation 

management and maintenance of the Bus Service and the implementation of the 

Project; 

vi. cooperate with the third party contractors appointed by JTDC for the purposes of 

establishing and operating Intelligent Transport Systems, GPS tracking systems, 

and other technology systems (including both hardware and software) for the 

monitoring of the Bus Service (including Project Facilities); 

vii. not to tamper with the JNNURM logo and the appearance of Buses or the internal 

layout and design of the Buses; 
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viii. procure all Applicable Permits at its cost and expense and be in compliance 

thereof at all times during the period of the Bus Operators Agreement;  

ix. comply with Applicable Laws in relation to the implementation of the Project, at 

all times during the Term of the Bus Operators Agreement; 

x. adhere to all requirements relating to employees and labour, as per the 

Applicable Law; 

xi. maintain the vehicles in accordance with the provisions of Motor Vehicles Act 

1988 and applicable rules made hereunder, as amended from time to time, and 

shall carry out necessary repairs and maintenance at its own cost as per clause 

6.6; 

xii. throughout the Term of the Bus Operators Agreement, the cost, purchasing and 

maintaining the insurance of the Buses along with equipment and material 

required for the implementation of the Project and those that may be required 

under Applicable Law will have to be borne by the operator  

xiii. undertake the operation, maintenance and management of the individual Buses 

and the overall Bus Service in accordance with the terms of the Bus Operators 

Agreement;  

xiv. arrange for and ensure the financing of the operation, maintenance, and 

management of Bus Services and implementation of this Project;  

xv. provide all such equipments, machines or materials that are required for the 

operation, management and maintenance of the Bus Service and the 

implementation of the Project; 

xvi. provide adequately trained conductor and/or any other personnel/manpower 

required in the Buses and the Project Facilities for the operation, maintenance 
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and management of the Bus Services unless agreed otherwise mutually by the 

Parties; 

xvii. provide sufficient number of adequately trained drivers with an authorized 

driving license to ensure the continued and due operation of the Fleet and each 

of the Buses; priority shall be given to the local youth particularly from the tribal 

community for which necessary training shall be given by the operator. 

xviii. not tamper or interfere with the GPS tracking facilities and CCTV surveillance and 

any other IT and Bus monitoring devices provided in the Buses and the Project 

Facilities to enable provision of safer bus services to the Passengers;  

xix. ensure that the information (such as transit route maps, timings, timetables) 

regarding the Routes and frequency of Buses on particular Routes (including any 

changes) is made available to the public in a reasonably accessible manner;  

xx. ensure that the operation and running of Buses is not suspended or stopped in 

any manner (except as permitted under the terms and conditions of the Bus 

Operators Agreement), and the Bus Service is not disrupted;  

xxi. ensure that the notified Fare is collected, in a proper manner and deposited in 

the Escrow Account to be set up for this purpose ;  

xxii. ensure that an accurate and complete record of the tickets issued and amount of 

fare collected is maintained on a daily basis as provided in the Bus Operators 

Agreement  

xxiii. procure and maintain all Applicable Clearances necessary for the implementation 

of the Project;  
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xxiv. abide by the terms specified in the approved Service Standards for the operation, 

maintenance and management of the Buses and the Bus Services in the Bus 

Service Area;  

xxv. ensure that timely monthly payment of salaries, wages and fringe benefits to all 

personnel and staff is given; 

xxvi. ensure that an initial and refresher training to all personnel and staff is provided 

in relation to the implementation of the Project; 

xxvii. ensure that all personnel and staff are under constant supervision so as to 

provide the Bus Service in a safe manner to the public;  

xxviii. ensure that all Taxes and statutory dues are paid in a timely manner and there are 

no arrears in this regard 

xxix. ensure that all rents and payments owed to any person is made in a timely 

manner and there are no arrears in this regard;  

xxx. ensure that the Bus Services are provided in safe and efficient manner and in 

accordance with Applicable Laws, to the public;  

xxxi. ensure that the Bus Services are made available to the public without any undue 

disruption; 

xxxii. ensure that it pays any fines or penalties that may be imposed for any defaults in 

compliance with traffic rules or other Applicable Laws in relation to the operation 

of the Bus Service;  

xxxiii. Any damages/ losses of the Buses which are beyond the limit of Annual 

Maintenance Contract will have to be borne by the Operator. 
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xxxiv. schedule and dispatch bus drivers and Buses as per the schedules given at 

Annexure 3 

xxxv. ensure that the Buses and Project Facilities are maintained in clean, safe and 

reliable condition during the Term of the Agreement;  

xxxvi. adhere and enforce to all health, safety and environment standards as applicable 

in various legal provisions of the Applicable Laws; and  

xxxvii. attend any meeting called by JTDC in relation to the implementation of the 

Project 

xxxviii. To join, as account holder and beneficiary, to the escrow account agreement of 

JTDC, with a Bank as and when required to so by JTDC. 

6.2 Obligations of JTDC 

JTDC agrees to observe, comply and perform the following:  

i. procure Buses for the purposes of the implementation of the Bus Services and 

hand over the possession to the Operator for a limited purpose of enabling it to 

operate, manage and maintain the Bus Services  

ii. obtain all Bus Permits keep them in full force and effect. 

iii. it shall ensure that the Fares are revised and notified under the applicable laws in 

force 

iv. ensure over a period of time that the Buses have GPS tracking facilities are 

provided in the Buses and the Project Facilities to enable provision of safer bus 

services to the Passengers;  

v. it appoint one or more officers of suitable seniority in rank and tenure to act as 

the points of contact for the Operator within JTDC ’s organization and who would 
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assist in the implementation of the Project and for enabling the resolution of any 

issues that may arise in the implementation of the Project;. 

vi. It shall provide adequate space for parking of at least one Bus at the sites 

identified for the Bus Stops; 

vii. it shall assist in getting state government and police assistance to regulate the 

traffic near the various identified Bus Stop site and ensure due coordination with 

various agencies such as the traffic police and police department within the Bus 

Service Area;  

viii. it shall procure and make available handheld ticket dispenser devices (as per 

indicative specifications given at Annexure 8) that are to be used by the Operator 

for providing Bus Services to Passengers;  

ix. finalize the Routes and Frequency of Buses on Routes;  

x. finalize the Service Standards;  

xi. conduct regular inspections at any time during the Term of the Agreement of the 

Buses and the Project Facilities; 

xii. procure the annual maintenance contract and maintain it for period of five years 

as per Clause 6.6;  

xiii. It shall provide assistance to the Operator to get all the necessary Applicable 

Clearances for the implementation of the Project  

 

6.3 Routes & Frequency of Buses 

JTDC shall determine the Routes and frequency of Buses on particular Routes. The 

Operator shall ensure that the Buses are operated on the said Routes and at the 
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stipulated frequency in accordance with the specified standards, terms and 

conditions.  

The Operator may submit a proposal for determination of Routes and frequency 

of Buses on particular Routes to JTDC based on data such as passenger load, 

traffic congestion etc at the end of each Operating Year.  

JTDC in consultation with the Operator may change the Routes and frequency of 

Buses on particular Routes. It may also consider the proposal submitted by the 

Operator for the change of Routes and frequency of Buses on particular Route.  

In the event that it changes the Routes and frequency of Buses on particular 

Routes it shall inform the Operator 15 (Fifteen) days in writing before the 

implementation of such changes in the Routes and frequency of Buses on 

particular Routes.  

 6.4 Land Rights for Bus Stops and Depot  

(a) JTDC shall provide the land that may be used for the Project Facilities the Bus 

Stops, terminals and the Depot at no additional cost to the Operator.  

(b) JTDC shall provide the Operator with unhindered access to the Project Facilities 

(including but not limited to the Bus Stops, terminals and Depot) for the Term of 

the Bus Operators Agreement, only for the purposes of the implementation of the 

Project and to enable the Operator to operate, maintain and manage such Project 

Facilities and provide the Bus Services in accordance with the terms and 

conditions of the Bus Operators Agreement.  

(c) The Operator shall have no right to create any Encumbrance on the land provided 

by JTDC or the Bus Stops, Depot or other Project Facilities.  

(d) JTDC hereby assures and represents to Operator that the land right which would 

be provided to the Operator by JTDC as part of the Project shall be co-terminus 

with the Term of the Agreement.  
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6.5  Advertising 

JTDC will have the right to advertise on the fleet made available to the Operator 

and generate additional revenues. JTDC will then deposit the revenue generated 

from advertisements in the Escrow Account. It shall withdraw its share of 25% of 

the advertisement revenue from the Escrow Account on 7th of each month.  

6.6  Maintenances 

JTDC would arrange for an annual maintenance contract from the supplier of the 

buses as per Annexure 10. The Operator shall make available the buses for 

maintenance as per the schedule indicated in the vehicle handbook which shall be 

handed over along with the fleet. The cost of this AMC will be met from the 

Escrow Account by JTDC.  

The operator will also be responsible for ensuring that any required maintenance 

that is not covered by the annual maintenance contract will be undertaken by 

him. For this purpose, JTDC may permit space to be provided for a garage and 

other maintenance facilities to be set up by the operator, exclusively for the 

maintenance of buses being operated by him under this contract.  

6.7  Permits, Fees and Taxes 

JTDC will obtain all Bus Permits under the Motor Vehicle Act, 1988 that may be 

required, from time to time, for enabling the Operator to operate, maintain and 

manage the Bus Services. All the Bus Permits so obtained shall be kept in full 

force and effect for the relevant period during which the Operator is 

implementing the Project. Provided, however, all such Bus Permits shall be 

procured in the name of JTDC and not transferred or assigned to the Bus 

Operator at any stage during the subsistence of the Bus Operators Agreement; 

JTDC will recover the permit fee paid by it to procure the permits and keep them 

in force from the escrow account. 



RFP for Engagement of Operators for Operation of City Bus Services in Ranchi, Jamshedpur & Dhanbad in the State of Jharkhand 

42 

 

 

7 STANDARDS OF BUS SERVICE 

7.1 The Operator shall ensure that the Bus Service is operated, maintained and 

managed so as to comply with the standards of service specified in Annexure 11. 

7.2 The Operator will be required to ensure that the Buses are maintained in a road 

worthy condition that would ensure safe operation of the Buses on the roads at 

all times. 

7.4 The Operator shall ensure that the personnel and staff who are employed 

(including sub-contractors) for the purposes of the implementation of the Project 

have the necessary qualifications and credentials. This shall include but not 

limited to on-going re-certification or newly mandated qualifying requirements. 

The Operator shall be solely and exclusively responsible for all such personnel and 

staff employed (including sub-contractors) for the purposes of implementing the 

Project. 

7.5 The Operator shall provide operational and maintenance training at regular 

intervals to all personnel and staff in relation to implementation of the Project.  

7.6 The Operator shall enforce a dress and appearance code approved by JTDC. The 

operator shall provide at its own cost and expense uniforms and shall ensure that 

clean uniforms shall be worn by drivers, conductors and any other personnel and 

staff employed (including sub-contractors) at all times when they are on duty and 

doing any act in relation to providing the Bus Service under the Bus Operators 

Agreement. 

 8. FARE AND FINES  

8.1 Fares  
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(a) The Operator shall charge fares from users of bus service as per the fare structure 

given in Annexure 7.  

Fares would be collected and tickets would be issued through a specialized hand-

held device/ electronic ticket vending machines (ETVM) that would be used by 

the conductor. The hand-held device will be centrally procured by JTDC who 

would also enter into an AMC for these hand-held devices. These devices will be 

issued for each trip and must be returned at the end of each trip. Any loss or 

damage to these devices will invite a penalty and it will be recovered from the 

operator. 

(b) The Operator shall have the right to collect the Fare from the Passengers and 

deposit the same in the Escrow Account to be set up for the purpose. 

(c)     The revision in the structure of fares will be done annually by JTDC as per the Fare 

revision formula given in Annexure 7. 

8.2 Complaints  

(a) The Operator shall adopt a proper complaint grievances redressal mechanism. 

The Operator shall maintain a record of all the complaints.  

(b)  The Operator will commence investigation within 3 days of receipt of complaint 

and shall be recorded in a fair and accurate manner. The Operator should 

respond in writing within 7 days of the receipt of the complaint with the proposed 

course of action/relief to be provided to the complainant.  

(c) The Operator shall provide a summary of all the complaints and the written 

responses received on a monthly basis to JTDC. 

(d) JTDC shall review the complaints received and the written responses with the 

course of action taken by the Operator.  

(e) In the event that course of action that has been taken by the Operator is not 

appropriate, JTDC shall direct the Operator to take a suitable action  
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(f) All complaints of a sensitive nature shall be dealt at the Operator’s managerial 

level and in case there is no suitable course of action taken by the Operator 

within 14 ( Fourteen) days of receipt of such complaint, the matter shall be 

handled by JTDC.  

(g) The nature and information of complaints shall be kept confidential except as 

otherwise required to be disclosed under the Applicable Laws.  

8.3 Penalties 

(a) JTDC shall verify compliance of all parameters, requirements, obligations and 

responsibilities enforceable against the Operator by virtue of the provisions of the 

Bus Operators Agreement.  

 The Operator shall allow JTDC representatives, personnel and contractors 

complete access to the Operator Facilities and Buses to enable JTDC to inspect 

and monitor the performance of the Operator.  

(b) If the Operator is in default of the provisions of the Service Standards, JTDC shall 

impose the applicable penalties as stipulated in Annexure 12 till such time as the 

default has been cured. 

(c)  If the Operator does not rectify the default within the stipulated cure period or if 

the default is of a nature that is not capable of rectification, it shall be treated as a 

Material Breach and JTDC shall have the right to terminate the Bus Operators 

Agreement in accordance with the terms hereof. 

(d) The procedure for payment and collection of penalties shall be as follows: 

(i) JTDC will prepare and will send to the Operator a written notice imposing the 

penalties, as and when the circumstances so arise, together with an 

explanation of the facts identified that have led to the imposition of the 

penalties.  
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(ii) JTDC shall immediately recover all penalties imposed from the Escrow 

Account 

(iii) In the event that the Operator has any objection, it will report directly to 

mechanisms of dispute resolution of the Bus Operators Agreement.  

Provided, however, that the Operator agrees that the recourse of dispute 

resolution mechanism or any other grievance mechanism will not prevent, 

JTDC from immediately adjusting the penalty against payments due to the 

Operator by JTDC , but it will be understood that if the imposition of penalty 

by JTDC is defeated, it will refund to the Operator, the principal amount plus 

the amount of interest at the rate of SBI PLR on the same, which will be 

accrued from the moment that the fact or circumstance that caused the 

penalty has occurred until the date of effective payment.  

(iv) In any event, the imposition and adjustment of such penalties from amounts 

payable to the Operator will not relieve the Operator of its obligation of full 

compliance with the responsibilities and liabilities that arise from the Bus 

Operators Agreement. 

8.4 Accounts 

(a) The Operator shall, during the Term of the Bus Operators Agreement, maintain a 

complete and accurate record (including books of account) recording the 

following: 

(i) The details of the tickets/pass/card issued;  

(ii) The amount of fare collected during each shift of the Bus on a 

particular Route;  

(iii) The details of the frequency of Buses on a particular Route;  

(iv) The passenger load on each Route;  
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(v) The details of each person working or connected with providing 

Bus Service on a particular Route;  

(vi) The total quantity and receipts of fuel used by each Bus;  

(vii)  Maintenance (including any repair work) details in relation to 

Buses and any equipment and machines used in the Buses and 

Project Facilities;  

(viii) all its receipts from all sources derived or on account of the 

Project, income, expenditure, payments and assets and liabilities, 

in accordance with the Bus Operators Agreement, the Applicable 

Laws and Good Industry Practice and  

(ix) Any other matter specified by JTDC.  

(b) The Operator shall provide JTDC 2 (two) copies of its audited balance sheet and 

profit and loss account along with a report thereon by its statutory auditors, 

within 120 (one hundred and twenty) days of the close of the financial year to 

which they pertain, including the accounts related to the First Operation Year and 

the Last Operation Year. 

9. FORCE MAJEURE AND CHANGE IN LAW 

9.1 Force Majeure Event 

Any event lying beyond the reasonable control of a Party and not brought about 

at the instance of the Party claiming to be affected by such event which the 

Affected Party could not prevent or overcome despite having exercised due care 

and diligence and which results in a Material Adverse Effect shall constitute a 

Force Majeure Event. Such events provided they fulfil the requirements stated in 

the preceding sentence, shall include, but not be limited to the following: 

a) earthquake, flood, inundation and landslide 
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b) storm, tempest, hurricane, cyclone, lightning, thunder or other extreme 

atmosphere disturbances 

c) fire caused by reasons not attributable to the Affected Party or any of the 

employees, contractors or agents appointed by the Affected Party 

d) acts of terrorism; 

e) strikes, labour disruptions or any other industrial disturbances not arising on 

account of the acts or omissions of the Affected Party 

f) action of a Government Agency having Material Adverse Effect including by not 

limited to 

(i) Acts of expropriation, compulsory acquisition or takeover by any 

Government Agency of the Buses or any part thereof or of Operator's 

rights in relation to the Project. 

(ii) any judgment or order of a court of competent jurisdiction or statutory 

JTDC in India made against Operator or any contractor appointed by 

Operator for the purposes of the Project, in any proceedings which is non-

collusive and duly prosecuted by Operator. 

(iii) any unlawful, unauthorised or without jurisdiction refusal to issue or to 

renew or the revocation of any Applicable Approvals, in each case, for 

reasons other than Operator’s or any of its contractor’s breach or failure 

in complying with the, Applicable Laws, Applicable Approvals, any 

judgment or order of a Governmental Agency or of any contract by which 

Operator or its contractor as the case may be is bound 

(iv) Early termination of the Bus Operators Agreement by JTDC for reasons of 

national emergency or national security. 

g) War, hostilities (whether declared or not) invasion act of foreign enemy, 

rebellion, riots, weapon conflict or military actions, civil war, ionising radiation, 
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contamination by radioactivity from nuclear fuel, any nuclear waste, radioactive 

toxic explosion, volcanic eruptions.  

9.2 Notice of Force Majeure Event 

(a) A soon as practicable and in any case within seven (7) days of the date of 

occurrence of a Force Majeure Event or the date of knowledge thereof, 

the Affected Party shall notify the other Party of the same setting out, 

inter alia, the following in reasonable detail: 

(i) the nature and extent of the Force Majeure Event; 

(ii) the estimated duration of the Force Majeure Event; 

(iii) the nature of and the extent to which, performance or any of its 

obligations under the Bus Operators Agreement is affected by the 

Force Majeure Event; 

(iv) the measures which the Affected Party has taken or proposes to 

take to alleviate / mitigate the impact of the Force Majeure Event 

and to resume performances of such of its obligations affected 

thereby; and 

(v) Any other relevant information concerning the Force Majeure 

Event, and / or the rights and obligations of the Parties under the 

Bus Operators Agreement. 

(b) As soon as practicable and in any case within five (5) days of notification 

by the Affected Party in accordance with the preceding Sub-Clause (a), the 

Parties shall meet, hold discussions in good faith and where necessary 

conduct physical inspection / survey of the Project Facilities and Buses in 

order to: 

(i) Assess the impact of the underlying Force Majeure Event. 
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(ii) to determine the likely duration of Force Majeure Period and 

(iii) To formulate damage mitigation measures and steps to be 

undertaken by the Parties for resumption of obligations the 

performance of which shall have been affected by the underlying 

Force Majeure Event. 

(c) The Affected Party shall during the Force Majeure Period provide to the 

other Party regular (not less than weekly) reports concerning the matters 

set out in the preceding Sub-Clause (b) as also any information, details or 

document, which the other Party may reasonably require. 

9.3 Performance of Obligations  

If the Affected Party is rendered wholly or partially unable to perform any of its 

obligations under the Bus Operators Agreement because of a Force Majeure 

Event, it shall be excused from performance of such obligation to the extent it is 

unable to perform the same on account of such Force Majeure Event provided 

that: 

(a) due notice of the Force Majeure Event has been given an required 

by the preceding Clause 9.2: 

(b) the excuse from performance shall be of no greater scope and of 

no longer duration than is necessitated by the Force Majeure 

Event; 

(c) the Affected Party has taken all reasonable efforts to avoid, 

prevent, mitigate and limit damage, if any, cause or is likely to be 

caused to the Project Facilities and Buses as a result of the Force 

Majeure Event and to restore the Project Facilities and Buses as a 

result of the Force Majeure Event and to restore the Project 



RFP for Engagement of Operators for Operation of City Bus Services in Ranchi, Jamshedpur & Dhanbad in the State of Jharkhand 

50 

 

Facilities and Buses, in accordance with the Good Industry Practice 

and its relative obligations under the Bus Operators Agreement; 

(d) when the Affected Party is able to resume performance of its 

obligations under the Bus Operators Agreement, it shall give to the 

other Party written notice to that effect and shall promptly resume 

performance of its obligations hereunder the non-issue of such 

notice being no excuse for any delay for resuming such 

performance; 

(e) the Affected Party shall continue to perform such of its obligations 

which are not affected by the Force Majeure Event and which are 

capable of being performed in accordance with the Agreement; 

(f) Any insurance proceeds received shall be entirely applied to repair, 

replace or restore the assets damaged on account of the Force 

Majeure Event or in accordance with Good Industry Practice. 

9.4 Termination due to Force Majeure Event 

(a) Termination 

(i) If a Force Majeure Event, excluding events described under Clauses 

9.1(f), continues or is in the reasonable judgment of the Parties 

likely to continue beyond a period of 120 consecutive days, the 

Parties may mutually decide to terminate the Bus Operators 

Agreement or continue the Bus Operators Agreement on mutually 

agreed revised terms. If the Parties are unable to reach an 

agreement in this regard, the Operator shall after the expiry of the 

said period of 120 consecutive days, be entitled to terminate the 

Bus Operators Agreement. 
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(ii)   If a Force Majeure described in Clause 9.1(f) occurs and continues 

for more than thirty (30) days, the Operator shall have the right to 

issue a Termination Notice  

(b) Termination Notice 

If the Party having the right to do so decides to terminate the Bus 

Operators Agreement pursuant to the preceding sub-clause 9.4(a), it shall 

issue Termination Notice setting out: 

(i) in sufficient detail the underlying Force Majeure Event: 

(ii) the Termination Date which shall be a date occurring not 

earlier than 60 days from the date of Termination Notice; 

(iii) the estimated Termination Payment including the details of 

computation thereof and; 

(iv) Any other relevant information. 

(c) Obligation of Parties 

Following issue of Termination Notice by either Party, the Parties shall 

promptly take all such steps as may be necessary or required to ensure 

that; 

(i) the Termination Payment, if any, payable by JTDC in 

accordance with the following Clause (d) is paid to Operator 

on the Termination Date and  

(ii) The Operator Facilities are handed over to JTDC by 

Operator on the Termination Date free from all 

Encumbrances in accordance with provisions of the Clause 

9, to the extent applicable. 

(d) Termination Payment 
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(i) Upon Termination of the Bus Operators Agreement due to a Force 

Majeure Event (other than the Force Majeure Event in Clause 9.1(f) 

above), JTDC shall pay to Operator Termination Payment equal to 

100% of the book value of the capital investments (net of 

depreciation computed on straight line basis as per the rates 

specified in Companies Act, 1956 ("Book Value") ) as on the date of 

Termination Notice, made by Operator towards the Project 

Facilities and Buses and as determined by an independent firm of 

chartered accountants mutually agreed upon and appointed by the 

Parties for the purpose (and in the event JTDC and Operator fail to 

agree on the identify of firm with a period of 20 days from the date 

of the decision to terminate the Bus Operators Agreement 

pursuant to Clause 9.4, the Book Value shall be determined by the 

statutory auditors of Operator provided however, the amounts that 

can be claimed by Operator under the insurance policies that it has 

maintained under the Bus Operators Agreement, with respect to 

the damage or loss caused by the relevant Force Majeure event 

shall be taken into account for this purpose and the total amount 

payable by JTDC under this sub-clause (d) shall be reduced by such 

amount as can be claimed under the applicable insurance policies.  

(ii) Upon Termination of the Bus Operators Agreement due to the 

Force Majeure Event stated in Clause 9.1(f) above, JTDC shall pay 

to Operator Termination Payment equal to the sum of: (i) 100% of 

the Upfront Amount actually paid by the Operator to JTDC as of 

the date of Termination Notice, (ii) 100% of the Book Value 

determined under sub-clause (x) above; (iii) an amount equal to 

the outstanding loans taken by the Operator for financing of the 

Project, as is stated in the latest audited balance sheet of the 
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Operator and (iv) an amount equal to 150% of the total paid up 

equity capital of the Operator  

9.5 Liability for other losses, damages etc. 

Save and except as expressly provided in this Clause 9, neither Party hereto shall 

be liable in any manner whatsoever to the other Party in respect of any loss, 

damage cost, expense, claims, demands and proceedings relating to or arising out 

of occurrence or existence of any Force Majeure Event. 

10. EVENTS OF DEFAULT 

10.1  Events of Default 

Event of Default means an Operator Event of Default and/or JTDC Event of 

Default, as the context may admit or require. 

(a)  Operator Event of Default 

The Operator Event of Default means any of the following events unless such an 

event has occurred as a consequence of a Force Majeure Event  

(i)  The Operator is in/commits a Material Breach of the Bus Operators Agreement, 

(ii) Any representation made or warranties given by the Operator under the Bus 

Operators Agreement, is found to be false or misleading, 

(iii) the Operator, any of its creditors or any other eligible party files for the 

Operator’s liquidation, winding up, receivership, reorganization, compulsory 

composition or dissolution in case of such a proceeding by a creditor or any other 

eligible party and such filing is not revoked or discharged within 90 (ninety) days 

from such filing,  

(iv)  levy of an execution or restraint on the Operator’s assets which has or is likely to 

have Material Adverse Effect and such execution or restraint remaining in force 

for a period exceeding 60 (sixty) days,  



RFP for Engagement of Operators for Operation of City Bus Services in Ranchi, Jamshedpur & Dhanbad in the State of Jharkhand 

54 

 

(v)  amalgamation of the Operator with any other company or reconstruction or 

transfer of the whole or part of the Operator’s undertaking (other than transfer of 

assets in the ordinary course of business) without JTDC ’s prior written approval; 

provided, if the amalgamated entity, reconstructed entity or the transferee, as 

the case may be, has the financial and technical ability demonstrated to the 

satisfaction of JTDC , to undertake, perform/discharge the obligations of the 

Operator under the Bus Operators Agreement, JTDC shall not unreasonably 

withhold the necessary approval, 

(vi) the Operator repudiates the Bus Operators Agreement or otherwise takes any 

action or evidences or conveys an intention not to be bound by the Bus Operators 

Agreement,  

(vii)  the Operator has delayed payment that has fallen due under the Bus Operators 

Agreement beyond the specified time period or if not so specified beyond 90 

(ninety) days of the due date  

(viii)  The Operator is adjudged bankrupt or insolvent, 

(ix)  The Operator does not attend to or abandons the Project for a consecutive period 

of 90 (ninety) Business Days other than in a Force Majeure Event; or 

(x) As result of any act or omission of the Operator, any Lender enforces or initiates 

measures to enforce any Security Interest over any of the assets of the Operator. 

(b)  JTDC Event of Default 

JTDC Event of Default means any of the following events unless such an event has 

occurred as a consequence of a Force Majeure Event  

(i)  JTDC is in Material Breach of its obligations under the Bus Operators Agreement 

(ii)  Any representation made or warranties given by JTDC under the Bus Operators 

Agreement is found to be false or misleading. 
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(iii) Any defect in the title and authority of JTDC to enter into the Bus Operators 

Agreement and vest the Operator with the rights specified in the Bus Operators 

Agreement 

10.2  Rights of Parties 

(a) Upon the occurrence of the Operator Event of Default which is not remedied 

after following the procedure set out in Clause 10.4 and/or 10.8 (as the case may 

be), JTDC shall without prejudice to any other rights and remedies available to it 

under the Bus Operators Agreement or law be entitled to terminate the Bus 

Operators Agreement pursuant to Clause 11 

(b)  Upon the occurrence of JTDC Event of Default which is not remedied after 

following the procedure set out in Clause 10.4 and/or 10.8 (as the case may be) to 

the extent applicable, the Operator shall without prejudice to any other rights 

and remedies available to it under the Bus Operators Agreement be entitled to 

terminate the Bus Operators Agreement pursuant to Clause 11. 

(c)  Provided that before proceeding to terminate the Bus Operators Agreement, the 

Party entitled to do so shall give due consideration and shall have due regard to 

the nature of the underlying Event of Default, its implication on the performance 

of the respective obligations of Parties under the Bus Operators Agreement and 

the circumstances in which the same has occurred. 

10.3   Consultation Notice 

Either Party exercising its right under Clause 10.2 shall first issue to the other 

Party a notice in writing specifying in reasonable detail the underlying Event of 

Default(s) and proposing consultation amongst the Parties and if required the 

Lenders to consider possible measures of curing or otherwise dealing with the 

underlying Event of Default. The Party committing the Event of Default that gives 

rise to the Consultation Notice can cure the relevant Event of Default at any time 
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until its substitution by a Substitute Entity under Clause 10.4 or its replacement by 

a Replacement Operator under Clause 10.8, as the case may be. 

 

10.4   Remedial Process 

Following the issue of Consultation Notice by either Party, within a period not 

exceeding 90 days or such extended period as they may agree the Parties shall 

endeavour to arrive at an agreement as to the manner of rectifying or remedying 

the underlying Event of Default. Without prejudice to this, if the underlying event 

is a Operator Event of Default, the Parties shall endeavour to arrive at an 

agreement as to one or more of the following measures and/or such other 

measures as may be considered appropriate by them in the attendant 

circumstances;  

(a)  The change of management or control/ownership of the Operator; 

(b)  The replacement of the Operator by a new Operator under this Clause   

10.4(b) or by appointing a Replacement Operator under Clause 10.8 on 

terms no less favourable than those contained in the Bus Operators 

Agreement. The specific terms and conditions on which the Substitute 

Entity would be appointed shall include: 

(i) The criteria for selection of the Substitute Entity, 

(ii)  The transfer of rights and obligations of the Operator surviving under the 

Bus Operators Agreement to the Substitute Entity, 

(iii)  handing over/ transfer of the assets (including but not limited to Project 

Facility, Buses and any other equipment/communication system and 

material that is used in relation to the implementation of the Agreement) 

to the Substitute Entity, 
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(iv)  Assumption by the Substitute Entity of the outstanding obligations of the 

Operator,  

(v)  Assumption by Substitute Entity of any amounts due to JTDC from the 

Operator under the Bus Operators Agreement, and  

(vi)  The provision of Performance Security by the Substitute Entity, 

10.5   Obligations during Remedial Period 

During the Remedial Period, the Parties shall continue to perform their respective 

obligations under the Bus Operators Agreement which can be performed, failing 

which the Party in breach shall compensate the other Party for any loss or 

damage occasioned or suffered on account of the underlying failure/breach.  

10.6   Revocation of Consultation Notice 

If during the Remedial Period the underlying Event of Default is cured or waived 

or the Parties agree upon any of the measures set out in Clause 10.4, the 

Consultation Notice shall be withdrawn by the Party who has issued the same and 

the Event of Default shall not lead to Termination of the Bus Operators 

Agreement. 

10.7   Termination Due to Events of Default 

   If before the expiry of the Remedial Period, the underlying Event of Default is 

neither cured nor waived nor the Parties have not agreed upon any of the 

measures in accordance with Clause 10.4 the Party who has issued the 

Consultation Notice shall have the right to terminate the Bus Operators 

Agreement, in which event, the provisions of Claus 11 shall, to the extent 

expressly made applicable, apply. 

10.8 Time period available to Operator for Remediation and Replacement  
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The total time period available for the Operator for remediation under section 

10.4 shall not exceed 365 days from the date of Remediation Notice unless 

agreed otherwise by JTDC. 

11. TERMINATION AND EXPIRY OF AGREEMENT 

11.1   Termination Procedure 

The Party entitled to terminate the Bus Operators Agreement (which would occur 

only after following the process stipulated in Clause 10 above) either on account 

of a Force Majeure Event or on account of an Event of Default shall do so by issue 

of a notice in writing to the other Parties. The Termination Notice shall be of not 

less than 60 (sixty) days and not ordinarily be more than 90 (ninety) days and at 

the expiry of the Termination Period, the Bus Operators Agreement shall stand 

terminated. 

11.2   Obligations during Termination Period 

During Termination Period, the Parties shall subject to, where applicable, the 

provisions of Clause 11, continue to perform such of their respective obligations 

under the Bus Operators Agreement which are capable of being performed. 

11.3   Requisition for Information 

Upon issue or receipt, as the case may be, of the Termination Notice either as a 

consequence of a Force Majeure Event or as a consequence of an Event of 

Default, JTDC shall by a notice in writing call upon the Operator to furnish the 

following information to JTDC to enable JTDC to estimate the outstanding 

liabilities/assets of the Operator: 

(a) The particulars of the Fleet; 

(b) The particulars of all the major contracts in relation to the various aspects 

of the implementation of the Project; 
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(c) The particulars of the entire loan and other financing documents entered 

into with respect to the Project 

(d)  The particulars of the Security Interest that has been created in favour of 

the Lenders; 

(e)  Data or records (to be specified by JTDC) regarding the establishment, 

operation and maintenance of the Project and the Project Assets; 

(f)  Any other information or records (to be specified by JTDC) regarding 

Operator and/or the Transferees and its/their business, assets and 

liabilities. 

The Operator shall within a period of 60 (sixty) days of receipt of Requisition 

furnish the particulars called for by JTDC. 

11.4   Consequences of Termination 

(a)  Transfer of Assets 

(i)  On the end date, the Operator shall subject to the provisions of the Bus 

Operators Agreement: 

 (a) In the event of Termination of the Bus Operators Agreement, in 

the event that JTDC so desires, in the interest of keeping the Bus 

Services provided by Operator running during their transition to 

JTDC, the Operator and JTDC will meet no later than once every 

fortnight to evolve and activate a transition plan to run the Bus 

Services. This arrangement will continue for a period of no longer 

than 180 days after the Termination by JTDC.  

(b)    ensure transfer, assign and deliver to JTDC or its nominated 

agency, free and clear of any Encumbrances, the vacant and 

peaceful possession of the Project Facilities along with the Buses, 
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facilities and civil structures constructed as part of the Project by 

the Operator.  

(c)  Transfer all its rights, titles and interest in or over the tangible 

assets comprised in the Project (including movable assets which 

JTDC agrees to take over) to JTDC or its nominated agency and 

execute such deeds and documents as may be necessary for the 

purpose and complete all legal or other formalities required in this 

regard. 

(d)  To the extent possible assign to JTDC or its nominated agency at 

the time of transfer all unexpired guarantees and warrantees by 

any subcontractors and suppliers and all insurance policies. 

(ii) It is clarified that the liabilities of the Operator, including without 

limitation liabilities relating to labour and personnel related obligations of 

the Operator and the Persons claiming through or under the Operator 

shall not be taken over by JTDC or its nominated agency. All such labour 

and employees shall continue to be the responsibility of the 

Operator/such Persons even after the expiry of the Term and they shall 

have no claim to any type of employment or compensation from JTDC or 

JTDC’s nominated agency. 

(b)     Project Agreements 

The Operator shall at the cost of JTDC or its nominated agency 

transfer/assign such of the Project Agreements which (i) are valid and 

subsisting, (ii) capable of being transferred/assigned, (iii) JTDC or its 

nominated agency has chosen to take over in its favour. The Operator 

shall entirely, at its cost, terminate all such Project Agreements which are 

not transferred/assigned to JTDC or its nominated agency. 

(c)     Applicable Permits  
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The Operator shall, at its cost, transfer to JTDC or its nominated agency all 

such Applicable Permits which JTDC may require and which can be legally 

transferred. 

(d)  Transfer Costs 

(i) The Project and all assets (including assets pertaining to sub 

authorization) shall be transferred to JTDC or its nominated agency, 

subject to the termination compensation, as applicable, having been 

paid by JTDC to the Operator  

(ii) JTDC or its nominated agency shall be responsible for the costs and 

expenses, including stamp duties, taxes, legal fees and expenses 

incurred in connection with the transfer of the Project and any assets 

in relation to the Project by the Operator to JTDC or its nominated 

agency. 

11.5   Termination Payments 

(i) Upon Termination of the Bus Operators Agreement on account of JTDC Event of 

Default, Operator shall be entitled to the following termination payments:  

(a) if the termination occurs prior to the COD, then JTDC shall pay Operator an 

amount equivalent to the Upfront Amount actually deposited by the 

Operator as of the date of Termination Notice or  

(b) If the termination occurs after COD, then JTDC shall pay Operator termination 

payment equivalent to 150% of the Upfront Amount plus any monthly route 

authorisation fee minus the revenues collected from the commuters for the 

month for which route authorisation fee has been collected actually 

deposited by the Operator as of the date of Termination Notice  

(ii) Upon Termination of the Bus Operators Agreement (in accordance with the 

provisions of Clause 10 and 11 of the Bus Operators Agreement) on account of 
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Operator Event of Default, JTDC shall not be liable to pay any termination 

payment to Operator.  

11.6 Accrued Rights of Parties 

 Notwithstanding anything to the contrary contained in the Bus Operators 

Agreement, any termination of the Bus Operators Agreement shall be without 

prejudice to accrued rights of either Party including its right to claim and recover 

money damages and other rights and remedies which it may have in law or 

contract. The rights and obligations of either Party under the Bus Operators 

Agreement, including without limitation those relating to the Termination 

Payment, shall survive the Termination but only to the extent such survival is 

necessary for giving effect to such rights and obligations. 

12. INDEMNITY 

12.1 Indemnity by the Operator 

Without prejudice to the generality of clause 12.4, the Operator shall indemnify 

and hold JTDC harmless, from any and all claims, liabilities, costs, damages and 

expenses of every kind and nature in respect of the sickness, injury or death of 

any person employed directly or indirectly by the Operator or any subcontractor 

and their respective employees and damage to or destruction of any property or 

equipment of the Operator or its Subcontractors and their respective employees 

arising during or as a result of the performances or non-performance of the Bus 

Operators Agreement from any cause whatsoever provided that this clause shall 

not apply to injury, death, damage or destruction to the extent caused by the 

negligence, default or omission of JTDC or its employees. 
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12.2  Indemnity - Third Party 

Without prejudice to the generality of clause 13.4, the Operator shall indemnify 

and hold JTDC harmless from any and all claims, liabilities, costs, damages, and 

expenses of every kind and nature in respect of the sickness, injury or death of 

any third party and the damage to or destruction of any property of any third 

party arising directly or indirectly as a result of any negligence, default or omission 

of the Operator or its employees or/and agents. 

12.3 Non-Compliance with Laws 

Without prejudice to the generality of clause 12.4, the Operator shall indemnify 

and hold JTDC harmless from any fines, penalties and similar charges which may 

be attributed to or imposed or assessed against JTDC by reason of the failure of 

the Operator to comply fully with all clearances save to the extent such failure 

was caused by the negligence, default or omission of JTDC or its employees 

and/or agents. 

 12.4 General Indemnity 

Subject to the exclusions and limitations of liability in this clause, the Operator 

shall indemnify and hold JTDC harmless for and against any and all claims, 

liabilities, costs, damages and expenses of whatsoever nature howsoever incurred 

by JTDC arising whether directly or indirectly as a result of the breach by the 

Operator of any of the Operator's obligations under the Bus Operators Agreement 

save to the extent such claims, liabilities, costs, damages and expenses were 

caused by the negligence, default or omission of JTDC or its employees and/or 

agents. 

 Notwithstanding the occurrence of the Termination Date, the Operator shall 

indemnify and hold JTDC harmless for and against any and all claims, liabilities, 

costs, damages and expenses of whatsoever nature incurred by JTDC under clause 

12.4 of the Agreement 



RFP for Engagement of Operators for Operation of City Bus Services in Ranchi, Jamshedpur & Dhanbad in the State of Jharkhand 

64 

 

13. INSURANCE 

13.1  Operator's Insurance 

The Operator shall effect and maintain in full force and effect policies of insurance 

in respect of claims for personal injury to or death of any person employed by the 

Operator and arising out of such employment, third party liability insurance and 

such other insurances as may be required by Applicable Law or prudent utility 

practices.  

13.2 General Requirements of Operator's Policies 

The Operator shall: 

(i) Whenever required by JTDC, produce the policies or certificates of any 

insurance which it is required to effect under the Bus Operators Agreement 

together with receipts for the premiums; 

(ii) Effect all such insurances with an insurer and on terms approved by JTDC and, 

if required by JTDC, in the joint names of JTDC and any other person 

nominated by JTDC;  

Without prejudice to the generality of above paragraph procure that each 

policy of insurance contains a clause in terms approved by JTDC providing that 

it shall not as against JTDC (and such others as JTDC may reasonably require to 

be a named party to the insurance) be invalidated by any act, breach, omission, 

neglect or failure of the Operator or, in the case of such others, by the 

Operator or JTDC; 

(iii)  procure that each policy of insurance contains a clause under which the 

insurers waive subrogation rights against JTDC, its contractors (other than the 

Operator), their respective Affiliates and any employee of any of them and 

such others as JTDC shall reasonably nominate; 
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(iv)  procure that each policy of insurance contains a clause providing that if the 

policy is cancelled, or allowed to lapse or suspended for any reason 

whatsoever, or any change is made in coverage which adversely affects the 

interests of JTDC (and such others as JTDC shall reasonably specify) such 

cancellation, lapse, suspension or change shall not be effective as to JTDC (and 

such others as JTDC shall reasonably specify) for not less than one month after 

receipt by JTDC (and such others as JTDC shall reasonably specify) of written 

notice from the relevant underwriters or insurers of such cancellation, lapse, 

suspension or change; 

(v)  Make no material alterations to the terms of any such insurance without 

JTDC’s approval; and  

(vi)  Procure that each policy of insurance is primary without right of contribution 

from any other insurance which is carried by JTDC or the Operator (or such 

others as JTDC shall reasonably specify).  

13.3 Compliance with Policies 

The Operator shall comply with the conditions of any insurance policy to be 

affected under the Bus Operators Agreement and shall not at any time do or omit 

to do anything whereby any insurance taken out under the Bus Operators 

Agreement would be rendered void or voidable or suspended, impaired or 

defeated in whole or in part. 

13.4 Remedies for Failure to Insure 

If at any time and for whatever reason any of the insurances required to be 

maintained pursuant to clause 13.2 shall not be in full force and effect, then, 

without prejudice to any other right of JTDC, may at any time whilst such failure is 

continuing, procure such insurances at the expense of the Operator and take such 

steps with respect of such insurances as JTDC may consider expedient or 
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necessary. Any amounts expended by JTDC in procuring any such insurance or 

taking any such steps shall become immediately due and payable by the Operator 

to JTDC.  

13.5 Notification of Claims 

JTDC and the Operator shall give each other prompt notice of any claim relating 

to any insurance affecting the Project Facilities together with full details of the 

incident giving rise to such claim and shall afford to the other all such assistance 

and information as may be reasonably required for the preparation and 

negotiation of insurance claims. 

13.6 No Breach of Insurance Obligation 

If during the Term, any risk which has been previously insured becomes un-

insurable due to the fact that the insurers have ceased to insure such a risk and 

therefore insurance cannot be maintained / re-instated in respect of such risk, 

the Operator shall not be deemed to be in breach of its obligations regarding 

insurance under the Bus Operators Agreement. 

14. DISPUTE RESOLUTION PROCEDURE 

14.1   Amicable Settlement 

If any dispute or difference or claims of any kind arises between the Parties in 

connection with construction, interpretation or application of any terms and conditions 

or any matter or thing in any way connected with or in connection with or arising out of 

the Bus Operators Agreement, or the rights, duties or liabilities of any Party under the 

Bus Operators Agreement, whether before or after the termination of the Bus 

Operators Agreement, then the Parties shall meet together promptly, at the request of 

any Party, in an effort to resolve such dispute, difference or claim by discussion 

between them. 
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In the event the dispute or difference or claim, as the case may be, is not resolved, as 

evidenced by the signing of the written terms of settlement by the Parties, within 30 

(thirty) days of reference for amicable settlement, the same shall be brought to the 

notice of Secretary, Urban Development Department, Govt. of Jharkhand, whose 

decision in this regard shall be final and binding on both the parties. 

15  GOVERNING LAW & JURISDICTION 

 The Bus Operators Agreement shall be construed and interpreted in accordance with and 

governed by the laws of India and subject to Clause 12, only the courts in Ranchi shall 

have jurisdiction to try all disputes and matters arising out of an under the Bus Operators 

Agreement. 
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SECTION VII: BID FORM, ANNEXURES AND OTHER FORMATS 
 

FORM T1: COVERING LETTER 

Dated: …………….  
 

Managing Director,  

Jharkhand Tourism Development Corporation, 

Tourist Complex, Hotel Birsa Vihar Campus, 

5 Main Road, Ranchi - 834002  

Re: Operation and Maintenance of City Buses on Specified Routes in Ranchi, Jamshedpur and 
Dhanbad  

Dear Sir, 

Attached to this letter is the authority regarding Power of Attorney appointing me/us as 
designated person(s) to make these representation for and on behalf of the Bidder in respect of 
the Proposal. 
 

For and on behalf of the Bidder, I/we confirm: 

1. Our offer is in accordance with the terms and conditions of the RFP document issued by 
JTDC, and we agree to sign the Operation Agreement enclosed with the RFP document, 
and we have initialled each page of it to convey our acceptance 

2. That the offer contained in the Proposal attached to this letter is a firm offer which will 
remain open for the Proposal Validity period referred to in the RFP, including any 
extension of the Proposal Validity period as may be agreed by us 

3. That JTDC may by written notice extend the period of Proposal Validity period and the 
Proposal attached to this letter and the Proposal Security below will remain in full force 
and be valid for that extended period as per provisions of the RFP document 

4. That the Bidder accepts the terms and conditions stipulated in RFP document for the 
selection process and undertakes to perform its obligations accordingly 

5. That attached to this letter is the Proposal Security as required by the RFP document 
Name: 
Title: 
Date:  
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FORM T2: POWER OF ATTORNEY BY THE BIDDER IN FAVOUR OF DESIGNATED 

PERSON (S) IN CASE THE BIDDER IS NOT A SOLE PROPERIETOR  

Dated --------- 
POWER OF ATTORNEY 

TO WHOMSOEVER IT MAY CONCERN 

Shri ----------------------------------(Name of the Person, domiciled at ----------------(Address)), acting 
as ---------------------------------(Designation and name of the Firm), and whose signature is attested 
below, is hereby authorized on behalf of -----------------(Name of Bidder) to negotiate and settle 
terms and conditions, finalize, approve, sign and execute Agreements, Documents, 
Endorsements, Writings, etc. as may be required by Jharkhand Tourism Development 
Corporation (JTDC) for “Engagement of Operators for Operation of City Bus Services in Ranchi, 
Jamshedpur & Dhanbad in the State of Jharkhand” and is hereby further authorized to sign and 
file relevant documents in respect of the above. 
 
(Attested signature of Shri------------------------------) 
IN WITNESS WHEREOF, we have hereunto set our respective hands this ---------day of --------200—in the 
presence of the following witnesses 
Witness 1      Witness 2 

Signature -------------    Signature -----------  

Name   --------------    Name  ------------ 

Address --------------    Address ------------ 

 
 

We hereby ratify and confirm that all acts done by our attorney ----------------- (name of designated 
person) shall be binding on us as if same had been done by us personally 
Signature  ---------------------  [signature of authorised signing officer] 
 
Name   ---------------------  [Name of authorised signing officer] 
 
Title   ---------------------  [Title of authorised signing officer] 
 

--------------------- [Name and Signature of the Firm] 
 
 
Note: (1) The bidding firm needs to submit separate Power(s) of Attorneys for each designated person 
 (2) Any change in the designated person(s) should be informed to MD, JTDC along with a similar 

Power of Attorney in favour of such person(s) 
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FORM T3: INFORMATION ABOUT BIDDER 
 

 

Names and roles of all the members of the bidder should be given below: 

1. Information about Member(s)  
(a) Nature of the Bidding Firm 

(a) A Sole Proprietorship 
(b) A Partnership firm 
(c) A Limited Company or Corporation 

(b) Brief Introduction 
Registered Name of Bidder 
Address 
Telephone Fax E-mail 
(c) Main Businesses 
In India, In Own Country, Internationally 
Date of Incorporation 
Under Present Management Since (Year) 
(d) Management 
Chairman of Board 
Chief Executive Officer 
Chief Operating Officer 
Role in Consortium 
(e) List of Shareholders 
Name of Shareholders Percentage of Share 
2. (a)Information about Designated Person(s) 
Name 
Position 
Telephone Fax E-mail 
 

Note:   

(1) Particulars should be furnished separately for each member/partner 
(2) Organisation Chart showing the structure of the organization, including the Names of the 

directors and Position of officers shall be attached /  submitted. 

Name of the Bidder  
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FORM T4: RELEVANT EXPERIENCE  
  

Name of the Bidder: 

 

1. Name of the Project: 
2. Location: 
3. Project Details: 

a. commencement date 
b. type and number of vehicles of bidder under the project 
c. type of permit and/ or arrangement under which above vehicles are operating 
d. revenue generated in last three years 

4. Bidder(s) Role in the Project 
5. Name, Address, Contact Person, Tel/Fax of the Other Members and their roles in the 
Project: 

6. Financing arrangement (if any): 

  

Note:  

(1) Relevant Experience for this purpose shall means Owning and/ or Operation of any type of 
Public Transport viz Buses, Mini Buses or similar type of mode of public transport in any 
city/state in/outside of India. 

(2) It must be noted and that minimum ownership of 30 buses or similar type of public 
transport for Ranchi and Dhanbad and 20 buses or similar type of public transport for 
Jamshedpur must be substantiated.  

(3) Bidder shall provide self attested copies along with affidavit of all the documents 
regarding experience 

(4) Please use separate sheet for each project 
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FORM T5: FINANCIAL CAPABILITY STATEMENT  
 

S.N. Parameters 
FINANCIAL YEAR (Rs. Lakhs) 

2008-09 2007-08 2006-07 

1 Turnover    

2 Total Assets    

3 Current Assets    

4 Total Liabilities    

5 Current Liabilities    

6 Profit before Tax    

7 Profit after Tax    

8 Net Worth*     

9 Net Cash Accrual #    

 
* Net Worth = Equity Capital + Reserve and Surplus - Revaluation Reserve - Accumulated losses - 
Intangible assets 
# Net Cash Accrual = Profit After Tax + Depreciation + other non-cash expenditure 

a. The Bidder shall provide self attested copies along with affidavit of its audited financial 
statements/ Income Tax returns and other financial data for the immediately preceding 
three years. The statement shall include, but not limited to, for immediately preceding 
three years: 

i. Audited financial accounts including balance sheet, Profit and Loss accounts 
statements 

ii. Additional information supporting evaluation of the company’s financial and 
legal status, if required. 

 

b. The information provided shall be detailed enough to demonstrate, and allow evaluation 
of the Bidder’s financial capability to fulfil its obligations, if selected as Preferred Bidder, 
if required. 

 

c. List of Bankers along with Name and addresses from whom references can be obtained. 
Listing of bankers shall be deemed as authorization by the Bidders for JTDC to request 
such references and for bankers to release them to the JTDC. 
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FORM T6: PROJECT UNDERTAKING 

 

(On the Letterhead of the Bidder) 
 

Date ---- 

Managing Director,  

Jharkhand Tourism Development Corporation, 

Tourist Complex, Hotel Birsa Vihar Campus,, 

5 Main Road, Ranchi - 834002 

 Re: “Engagement of Operators for Operation of City Bus Services in Ranchi, Jamshedpur & 
Dhanbad in the State of Jharkhand” 

We have read and understood the Request for Proposal (RFP) document in respect of the 
captioned project provided to us by JTDC 

We hereby agree and undertake as under: 
 
Notwithstanding any qualifications of conditions, whether implied or otherwise, contained in 

our Proposal we hereby represent and confirm that our Proposal is unqualified and 

unconditional in all respects and we agree to the terms of the proposed Operator’s Agreement, 

a draft of which also forms a part of the RFP document provided to us. Our proposal is for the 

following city :(City Name, Ranchi/Jamshedpur/Dhanbad) 

  
  
  
 

Dated this ……… Day of …………………. 2010 

Name of the Bidder 

Signature of the Authorized Person 

Name of the Authorized Person 
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FINANCIAL BID FORMATS 

FORM F1: FINANCIAL PROPOSAL FORMAT 
(On the Letter Head of the Bidder) 

Managing Director,  
Jharkhand Tourism Development Corporation, 
Tourist Complex, Hotel Birsa Vihar Campus,, 
5 Main Road, Ranchi - 834002 

Sub: Engagement of Operators for Operation of City Bus Services in Ranchi, Jamshedpur & 
Dhanbad in the State of Jharkhand 
Being duly authorized to represent and act on behalf ---------------- and having reviewed and fully 
understood all requirements of bid submission provided in the RFP document and subsequent 
clarifications provided in relation to project, I/ we hereby provide our Financial Proposal.  
I have read all the General Conditions etc. in detail and on the basis of my full study of the above 
mentioned Document/s and the conditions, I undertake to Operate and Maintain the City Buses 
on the following routes in accordance with the terms and conditions as provided in the above 
mentioned Document/s and undertake to pay JTDC an upfront fee and a monthly Authorization 
Fee for the city of ___________(Ranchi/Jamshedpur/Dhanbad) as below: 

Fee Rs. (In Figures) Rupees (In Words) 
Upfront Fee    
Monthly Route Authorization 
Fee to JTDC*  

  

 Ist Year   
 IInd Year   
 IIIrd Year   
 IVth Year   
 Vth Year   
 VIth Year   
 VIIth Year   
* Starting from Commercial Operations Date 
 
 
Name of Bidder: 
 
Signature of the Authorised Person 
 
 
Seal: 
 
 
Address and contact number: 
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ANNEXURES 
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ANNEXURE-1 

BUS SERVICE AREA - RANCHI 
 

Route 
No. 

Route Name Length 
(Km) From Via To 

1 10 Mile  
Tupudana-Dhurwa-Argora Chowk-Ratu 
Road Junc.-RINPAS  

Birsa Agricultural 
University  

22 

2 Harser  
Dhurwa Bus Stand-Dhurwa Junction – 
Birsa Chowk – Rly. Station – Kantatoli – 
Argora Chowk – Birsa Chowk  

Dhurwa Bus Stand  28 

3 Ratu Chatti  

Kanthi Tair-Pandra – Piska Morh – Ratu 
Road Bus Stand - Katchery Chowk -– 
Circular Road – Dangra Toli - Kanta Toli - 
Old Hazaribagh Road  

Sadabahar Chowk  19 

4 Piska Morh  
ITI Bus Stand-Kathal Morh-Argora Chowk-
Ashok Nagar- Doranda Chowk-Sujata 
Cinema-Railway Station-Govt. Bus Stand  

Khargarha Bus Stand  13 

5 
Project 
Building  

BDP High School – Daud Nagar – Argora 
Chowk – Ratu Road Junction – Central 
Academy – Sai Hospital – Booty Morh 

Jai Prakash Nagar  20 
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PROPOSED ROUTE MAP OF RANCHI 
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ANNEXURE 1 ...CONTINUED 

BUS SERVICE AREA - JAMSHEDPUR 

 

 
Route 
No. 

Route Name 
Length 
(Km) S. 

No. 
From Via To 

1 1 A 
NIT 
Junction 

Kantilal Gandhi Hospital, Bistupur Bus Station, 
Bistpur Police Station, Sakchi Bus Stand, Agrico 
Chowk, Baridh Bus Stop 

Mercy 
Hospital 

13 

2 1 B 
Transport 
Colony 

Kantilal Gandhi Hospital, Bistupur Bus Station, 
Bistpur Police Station, Sakchi Bus Stand, Agrico 
Chowk, Baridh Bus Stop 

Mercy 
Hospital 

12.6 

3 2 Ashiyana 
Sakchi Court Compound, Sakchi Bus Stand, 
Golmuri Chowk, Tinplate Junction, Sabhuj Kalyan 
Sangh Junction 

Ram 
Mandir 

13.3 

4 3 
MGM 
College 

Dimna, Jamshedpur Bus Station, MGM Medical 
College Hospital, Sakchi Main Junction (Bistupur 
Road), Bistupur Police Station, Bistupur Bus Stand, 
Voltas House Junction, 

Railway 
Station 

11.6 

5 4 
Paridih - 
NH-33 
Junction 

Jamshedpur Bus Station, Sakchi Main Junction 
(Mango Road), Sakchi Bus Stand, Sakchi Main 
Junction (Golmuri Road) 

Sundar 
Nagar 

17.0 

6 5 Ashiyana 
Sonari (near Airport), Kadma Market, Bistupur 
Police Station, Bistpur Bus Stand, Voltas House 
Junction 

Baridih 
Bus Stand 

20.4 

7 6 
Kandra Bus 
Stand 

Ghamaria, Adityapur, AIADA Gate, Kantilal Gandhi 
Hospital, Voltas Junction 

Railway 
Station 

19.0 

8 7 
Mango Bus 
Stand 

Sakchi, Golmuri 
Birsa 
Nagar 

8.70 



RFP for Engagement of Operators for Operation of City Bus Services in Ranchi, Jamshedpur & Dhanbad in the State of Jharkhand 

79 

 

PROPOSED ROUTE MAP OF JAMSHEDPUR 
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ANNEXURE 1 ...CONTINUED 

BUS SERVICE AREA - DHANBAD 

Route 
No. 

Route Name Length 
(Km) From  Via To 

1 Katras Auto 
Stand 

Kendua Bazaar, Katras Mode, 4 nos. 
Market Auto Stand 

Jharia Bus Stand 16.8  

2 Katras Mode Bank Morh (near Shri Ram Plaza), 
Municipality Office, Near ROB, Dhanbad 
Station, Steel Gate Auto Stand 

Govindpur Auto 
Stand 

17.0  

3 Jharia Steel Gate Auto Stand Govindpur Auto 
Stand 

18.0 

4 Main Bus 
Stand 

Near DRM Office, Near ROB, Municipality 
Office, Bank Morh (near Shri Ram Plaza), 
Katras Morh, 4 Nos. Market Auto Stand, 
Jharia 

Sindhari 21.0 

5 Dhanbad 
Station 

Main Bus Stand Rajganj 19.0  

6 Mahuda Katras, Bank Morh, Municipality Office Dhanbad Station 25.0  
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PROPOSED ROUTE MAP OF DHANBAD 
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ANNEXURE-2 

CLUSTER OF ROUTES FOR RANCHI (CLUSTER - A) 

Route 
No. 

Route 
Description 

Via Head-way 
(Min.) 

Route 
Length 
(Km.) 

No. of Buses to 
be deployed 

Type of 
Bus 

1  
10 Mile – 
Birsa 
University  

Tupudana-Dhurwa-Argora 
Chowk-Ratu Road Junc.-RINPAS 

10 22 16 Mini Bus 

2 
Harser – 
Dhurwa Bus 
Stand  

Dhurwa Bus Stand-Dhurwa 
Junction – Birsa Chowk – Rly. 
Station – Kantatoli – Argora 
Chowk – Birsa Chowk  

5 28 40 Mini Bus 

3  
Ratu Chatti - 
Sadabahar 
Chowk  

Kanthi Tair-Pandra – Piska Morh 
– Ratu Road Bus Stand - Katchery 
Chowk -– Circular Road – Dangra 
Toli - Kanta Toli - Old Hazaribagh 
Road 

10 19 16 
Standard 
Bus 

4  
Piska Morh – 
Khargarha 
Bus Stand 

ITI Bus Stand-Kathal Morh-Argora 
Chowk-Ashok Nagar- Doranda 
Chowk-Sujata Cinema-Railway 
Station-Govt. Bus Stand 

7 13 14 Mini Bus 

5 

Project 
Building – Jai 
Prakash 
Nagar  

BDP High School – Daud Nagar – 
Argora Chowk – Ratu Road 
Junction – Central Academy – Sai 
Hospital – Booty Morh 

10 20 14 
Standard 
Bus 
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ANNEXURE-2 .. CONTINUED 
CLUSTER OF ROUTES FOR JAMSHEDPUR (CLUSTER – B) 

Route 
No. 

Route Description Via Head-way 
(Min.) 

Route Length 
(Km.) 

No. of Buses to 
be deployed 

Type of 
Bus 

1A NIT Junction – 
Mercy Hospital 

Bistupur Bus Station, Bistupur 
Police Station, Sakchi Bus Stand, 
Agrico Chowk, Baridh Bus Stop 

30 13 3 
Mini 
Bus 

1B Transport Colony - 
Mercy Hospital 

Bistupur Bus Station, Bistupur 
Police Station, Sakchi Bus Stand, 
Agrico Chowk, Baridh Bus Stop 

30 12.6 3 
Mini 
Bus 

2 Ashiyana – Ram 
Mandir 

Sakchi Bus Stand, Golmuri 
Chowk, Tinplate Junction, Sabhuj 
Kalyan Sangh Junction 

10 13.3 9 
Mini 
Bus 

3 MGM College – 
Railway Station 

Dimna, Jamshedpur Bus Station, 
, Sakchi Main Junction, Bistupur 
Police Station, Bistpur Bus Stand, 
Voltas House Junction, 

15 11.6 5 
Mini 
Bus 

4 Paridih – Sundar 
Nagar 

Jamshedpur Bus Station, Sakchi 
Main Junction (Mango Road), 
Sakchi Bus Stand, Sakchi Main 
Junction (Golmuri Road) 

10 17.0 11 
Mini 
Bus 

5 Ashiyana – Baridih 
Bus Stand 

Sonari (near Airport), Kadma 
Market, Bistupur Police Station, 
Bistupur Bus Stand, Voltas House 
Junction 

15 20.4 9 
Mini 
Bus 

6 Kandra Bus Stand – 
Railway Station 

Ghamaria, Adityapur, AIADA 
Gate, Kantilal Gandhi Hospital, 
Voltas Junction 

20 19.0 7 
Mini 
Bus 

7 Mango Bus Stand – 
Birsa Nagar 

Sakchi, Golmuri 
20 8.70 3 

Mini 
Bus 
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ANNEXURE-2 .. CONTINUED 

CLUSTER OF ROUTES FOR DHANBAD (CLUSTER – C) 

Route 
No. 

Route 
Description 

Via Head-
way 
(Min.) 

Route 
Length 
(Km.) 

No. of Buses 
to be 
deployed 

Type of 
Bus 

1 Katras Auto 
Stand – Jharia 
Bus Stand 

Kendua Bazaar, Katras 
Mode, 4 nos. Market Auto 
Stand 

15 16.8 10 Mini Bus 

2 Katras Mode – 
Govindpur 
Auto Stand 

Bank Morh (near Shri Ram 
Plaza), Municipality Office, 
Near ROB, Dhanbad 
Station 

10 17.0 15 Mini Bus 

3 Jharia - 
Govindpur 
Auto Stand 

Steel Gate Auto Stand 
5 18.0 30 Standard 

4 Main Bus 
Stand - Sindhri 

Municipality Office, Bank 
Morh (near Shri Ram 
Plaza), Katras Morh, 4 Nos. 
Market Auto Stand, Jharia 

10 21.0 17 Mini Bus 

5 Dhanbad 
Station - 
Rajganj 

Main Bus Stand 
10 19.0 16 Mini Bus 

6 Mahuda – 
Dhanbad 
Station 

Katras, Bank Morh, 
Municipality Office 15 25.0 12 Mini Bus 
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ANNEXURE-3 
SCHEDULES OF OPERATIONS 

Schedule of Operation for Cluster A  

Route Number 1 

Name of the Route 10 Mile - Birsa University 

 

Time of the Day Headway (min) 

6.00 am to 8.00 am 20 

8.00 am to 12.00 am 10 

12.00 am to 4.00 pm 20 

4.00 pm to 8.00 pm 10 

8.00 pm to 10.00 pm 20 

 

Route Number 2 

Name of the Route Harser – Dhurwa Bus Stand 

 

Time of the Day Headway (min) 

6.00 am to 8.00 am 10 

8.00 am to 12.00 am 5 

12.00 am to 4.00 pm 10 

4.00 pm to 8.00 pm 5 

8.00 pm to 10.00 pm 10 

 



RFP for Engagement of Operators for Operation of City Bus Services in Ranchi, Jamshedpur & Dhanbad in the State of Jharkhand 

88 

 

ANNEXURE- 3 .. CONTINUED 

Route Number 3 

Name of the Route Ratu Chatti – Sadabahar Chowk 

 

Time of the Day Headway (min) 

6.00 am to 8.00 am 16 

8.00 am to 12.00 am 8 

12.00 am to 4.00 pm 16 

4.00 pm to 8.00 pm 8 

8.00 pm to 10.00 pm 16 

 

 

Route Number 4 

Name of the Route Piska Morh – Khargarha Bus Stand 

 

Time of the Day Headway (min) 

6.00 am to 8.00 am 15 

8.00 am to 12.00 am 7 

12.00 am to 4.00 pm 15 

4.00 pm to 8.00 pm 7 

8.00 pm to 10.00 pm 15 
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ANNEXURE- 3 .. CONTINUED 

Route Number 5 

Name of the Route Project Building – Jai Prakash Nagar 

 

Time of the Day Headway (min) 

6.00 am to 8.00 am 20 

8.00 am to 12.00 am 10 

12.00 am to 4.00 pm 20 

4.00 pm to 8.00 pm 10 

8.00 pm to 10.00 pm 20 
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ANNEXURE- 3 .. CONTINUED 

Schedule of Operation for Cluster B 

Route Number 1 A 

Name of the Route NIT Junction – Mercy Hospital 

 

Time of the Day Headway (min) 

6.00 am to 8.00 am 60 

8.00 am to 12.00 am 30 

12.00 am to 4.00 pm 60 

4.00 pm to 8.00 pm 30 

8.00 pm to 10.00 pm 60 

 

 

 

Route Number 1B 

Name of the Route Transport Colony – Mercy Hospital 

 

Time of the Day Headway (min) 

6.00 am to 8.00 am 60 

8.00 am to 12.00 am 30 

12.00 am to 4.00 pm 60 

4.00 pm to 8.00 pm 30 

8.00 pm to 10.00 pm 60 
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ANNEXURE- 3 .. CONTINUED 

Route Number 2 

Name of the Route Ashiyana – Ram Mandir 

 

Time of the Day Headway (min) 

6.00 am to 8.00 am 20 

8.00 am to 12.00 am 10 

12.00 am to 4.00 pm 20 

4.00 pm to 8.00 pm 10 

8.00 pm to 10.00 pm 20 

 

 

 

Route Number 3 

Name of the Route MGM College – Railway Station 

 

Time of the Day Headway (min) 

6.00 am to 8.00 am 30 

8.00 am to 12.00 am 15 

12.00 am to 4.00 pm 30 

4.00 pm to 8.00 pm 15 

8.00 pm to 10.00 pm 30 
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ANNEXURE- 3 .. CONTINUED 

Route Number 4 

Name of the Route Paridih – Sundar Nagar 

 

Time of the Day Headway (min) 

6.00 am to 8.00 am 20 

8.00 am to 12.00 am 10 

12.00 am to 4.00 pm 20 

4.00 pm to 8.00 pm 10 

8.00 pm to 10.00 pm 20 

 

 

Route Number 5 

Name of the Route Ashiyana – Baridih Bus Stand 

 

Time of the Day Headway (min) 

6.00 am to 8.00 am 30 

8.00 am to 12.00 am 15 

12.00 am to 4.00 pm 30 

4.00 pm to 8.00 pm 15 

8.00 pm to 10.00 pm 30 
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ANNEXURE- 3 .. CONTINUED 

 

Route Number 6 

Name of the Route Kandra Bus Stand – Railway Station 

 

Time of the Day Headway (min) 

6.00 am to 8.00 am 40 

8.00 am to 12.00 am 20 

12.00 am to 4.00 pm 40 

4.00 pm to 8.00 pm 20 

8.00 pm to 10.00 pm 40 

 

 

 

Route Number 7 

Name of the Route Mango Bus Stand – Birsa Nagar 

 

Time of the Day Headway (min) 

6.00 am to 8.00 am 40 

8.00 am to 12.00 am 20 

12.00 am to 4.00 pm 40 

4.00 pm to 8.00 pm 20 

8.00 pm to 10.00 pm 40 
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ANNEXURE- 3 .. CONTINUED 

Schedule of Operation for Cluster C 

Route Number 1 

Name of the Route Katras Auto Stand – Jharia Bus Stand 

 

Time of the Day Headway (min) 

6.00 am to 8.00 am 30 

8.00 am to 12.00 am 15 

12.00 am to 4.00 pm 30 

4.00 pm to 8.00 pm 15 

8.00 pm to 10.00 pm 30 

 

 

 

Route Number 2 

Name of the Route Katras Mode - Govindpur Auto Stand 

 

Time of the Day Headway (min) 

6.00 am to 8.00 am 20 

8.00 am to 12.00 am 10 

12.00 am to 4.00 pm 20 

4.00 pm to 8.00 pm 10 

8.00 pm to 10.00 pm 20 
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ANNEXURE- 3 .. CONTINUED 

Route Number 3 

Name of the Route Jharia - Govindpur Auto Stand 

 

Time of the Day Headway (min) 

6.00 am to 8.00 am 10 

8.00 am to 12.00 am 5 

12.00 am to 4.00 pm 10 

4.00 pm to 8.00 pm 5 

8.00 pm to 10.00 pm 10 

 

 

 

Route Number 4 

Name of the Route Main Bus Stand - Sindhri 

 

Time of the Day Headway (min) 

6.00 am to 8.00 am 20 

8.00 am to 12.00 am 10 

12.00 am to 4.00 pm 20 

4.00 pm to 8.00 pm 10 

8.00 pm to 10.00 pm 20 
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ANNEXURE- 3 .. CONTINUED 

Route Number 5 

Name of the Route Dhanbad Station - Rajganj 

 

Time of the Day Headway (min) 

6.00 am to 8.00 am 20 

8.00 am to 12.00 am 10 

12.00 am to 4.00 pm 20 

4.00 pm to 8.00 pm 10 

8.00 pm to 10.00 pm 20 

 

 

 

Route Number 6 

Name of the Route Mahuda – Dhanbad Station 

 

Time of the Day Headway (min) 

6.00 am to 8.00 am 30 

8.00 am to 12.00 am 15 

12.00 am to 4.00 pm 30 

4.00 pm to 8.00 pm 15 

8.00 pm to 10.00 pm 30 
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ANNEXURE-4 

BUSES SPECIFICATIONS 

Standard (upto 900 mm) Fully Built Non AC Buses with Diesel Engine 

S 
No. 

Description Specification 

1 Wheel base 5540 mm 

2 Bus Width mm 2550 Minimum; Maximum 2600mm 

3 
Bus Height (Unladen) 
mm: 

3800mm maximum 
1900 mm minimum in low floor area (1700 mm in case of rear saloon 
area of Rear Engine bus) 

4 Chassis/ body 

The all steel ladder type Chassis frame or Monocoque design body shall 
confirm to Urban Bus Specifications, latest revision of State Motor 
Vehicle Rules, 1990 and CMVR Regulations prevailing at the time of 
supply in all respects. Chassis shall comprise of chassis frame, Engine, Air 
Compressor, Self starter, Alternator, Radiator, Transmission (including 
Clutch, Gear Box (Automatic / Manual)) and Propeller Shafts, Front axle 
assembly, Rear axle assembly, Air suspension, Power Steering Assembly, 
Six Wheels with tyre Assembly, Full air brake system with DDU/Air drier 
and parking brake, 24V Heavy Duty electrical Wiper Assembly/pneumatic 
wiper motor, Head and Tail Lamp Assemblies, Electrical Horns, 
Aesthetically designed Instrument panel and four way Pneumatically 
adjustable type Driver Seat Assembly with safety belt or driver seat 
conforming to CMVR requirements, Engine Bonnet with proper 
insulation, CMVR kit. 

5 Engine & FIP 

The Engine diesel shall be 6 - cylinder, vertical, in line, water-cooled with 
Turbo Charger and inter cooler confirming to BS III emissions 

Engine Power Not less than 120 HP 

Torque : Minimum 40 Mkg 

6 Acceleration 0-30 kmph in 15 sec or less. All other standard parameters shall apply.  

7 Cooling System 
The System shall include Radiator, Water pump and Fan of adequate 
capacity with thermostat to control the coolant temperature 85 C to 95 
C. Thermostat shall be of fail-safe type. 

8 
Pollution & Exhaust 
gas 

The Engine meets Bharat Stage�r�/�/�/�� ���u�]�•�•�]�}�v�� �v�}�Œ�u�•�� �}�Œ�� �o���š���•�š�� �v�}�Œ�u�•��
applicable at the time of delivery of chassis. The Tenderers shall give a 
certificate based on their Engine Dynamo Meter Test the exhaust gas 
analysis of CO, HC, NOX and PM (Particulate matter) in Gms/KWh. A 
Photo Copy of the test certificate issued under CMVR rules by the 
Competent Authority shall be submitted along with the tender. 



RFP for Engagement of Operators for Operation of City Bus Services in Ranchi, Jamshedpur & Dhanbad in the State of Jharkhand 

98 

 

S 
No. 

Description Specification 

9 
Transmission & 
Clutch. 

Manual transmission with power assisted clutch with minimum 5 forward 
and one reverse gear suitably designed for all terrain city operation. 
Automatic transmission – Optional but preferred option  

10 
Front Axle load 
carrying capacity 

Minimum 5400kg 

11 
Rear Axle load 
carrying capacity 

Minimum 10200 kg 

12 Wheels & Tyres 
6 nos. (2 at front and 4 rear) + 1 spare 10x20 Radial tyres of approved 
make only. 

13 Steering 

The steering position shall be on the right hand side of the bus. Fixed 
steering column (3 way adjustable seat must be provided) sufficiently 
rugged in design to withstand peak road shocks without risk of 
component failure or inadvertent alteration of steering geometry. 
Turning circle radius not more than 12000 mm. 

14 Suspension System Full air suspension will be provided 

15 
Details of Brake 
System 

Dual line Full Air Brake system shall be provided on all four wheels with 
Auto Slack Adjusters, and quick release exhaust valve. Graduated type 
hand control valve shall be provided for Hand Brake system with 
actuators operating on rear wheels. The control valve shall be provided 
on the right hand side of the driver on the Dash Board or floor. Auxiliary 
tank shall be provided for utilizing air for air suspension etc. 

16 Gradability 16% to 24% 

17 Electrical System 
The system shall be of 24 Volt DC. 

A battery-isolating switch (main cable cut off switch) shall be provided 
near driver seat on RH side. Batteries -12Vx2 nos.- 150AH 

18 
Alternator & Self 
Starter 

Dynamically balanced Alternator with built in regulator of minimum 75 
Amps output shall be provided. The Starter Motor shall be with minimum 
rating of 4.50 KW. Both these units shall be so located as to prevent 
ingress of oil or rainwater into them.  

19 Instrument Panel 

Aesthetically designed instrument panel should consist of speedometer 
with km counter, air pressure gauge, flashing- side indicator and switch, 
warning lamp for low air pressure, warning lamp/ buzzer for discharging 
of batteries, starter switch, dipper switch, ammeter, temperature gauge, 
engine oil pressure gauge, engine RPM meter etc 

20 
Electronics/ 
telematics 

The vehicle should have 3 electronic route destination boards- LED based 
as per specifications- LED displays synchronizing with audio messaging 
through vehicle mounted speakers. The bus architecture should be 
compatible with ITS and Vehicle tracking system 

21 Approach Angle: 8º minimum 
22 Departure Angle: 8º minimum 
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S 
No. 

Description Specification 

23 Doors 

Both doors apertures to be 1200 mm and clear door width 1000 mm in 
650 mm. In 900 mm floor height at least one door shall be of aperture of 
1200 mm (to facilitate easy access for physically challenged persons) and 
other door could be of aperture of minimum 650 900 mm.  
 
Type door opening preferably in swinging.  
 

24 
Door Closing 
requirements for Bus 
movement 

Mandatory pneumatically operated, Preferably in swing passenger doors 

25 Emergency Exit As per bus code 

26 Windows As per bus code 

27 Steps 
Maximum Height of first step- 400mm. Max height of other two steps 
250mm  

28 
Floor Height from the 
ground (unladen): 

Standard - 900 mm (35 % of total floor area min) 
SLF �r���ò�ñ�ì���u�u���~�ï�ñ�9���}�(���š�}�š���o���(�o�}�}�Œ�����Œea min) or 
Low Floor �r���ð�ì�ì���u�u���~�ï�ñ�9���}�(���š�}�š���o���(�o�}�}�Œ�����Œ�������u�]�v�• 
The floor height shall be measured at any one of the service doors of the 
vehicle in unladen condition ( reference point to be specified by the 
manufacturer) 

29 Gangway Minimum 450mm 

30 Seats 

Seat lay out – 1x1 or 2x0 in low floor area, 2x2 layout in the higher floor 
area 

Seating area/Space per passenger - 400x350 mm (AIS 052) 

31 Seat Spacing 650 mm for Type –I 

32 Knee Room As per bus code 

33 
Kneeling 
requirement 

Kneel down height – 60 mm for 400 mm and not required for 650 and 
900 mm  

34 Type of Flooring Sloping : 12.5% max 

35 Saloon Flooring 
12 resin treated compressed Plywood with 2mm anti skid, high resistant 
vinyl 

36 Interior 
Assist rails and hand holds shall be provided. All interiors shall confirm to 
IS-15061 

37 Panels Body Panels - stainless steel / Alu. sheets / GI sheets 

38 Front Wind shield 
Front wind shield- single piece curved PVB laminated glass. As per CMVR 
Rules 
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S 
No. 

Description Specification 

39 Electricals 

Head lights - 2no. , fog lamp - 2 no., blinkers- at front, rear and sides on 
all wheels, height marker lamps at front & rear, tail lamps - 4 lamp cluster 
on each side, reflectors - as per standards, saloon lighting - adequate 
lighting shall be provided, standard lighting in engine compartment, 
heavy duty twin blade wiper with water sprinkler as per AIS 052  

40 Stanchions As per CER 36 (AIS 046 to be aligned) 

41 Driver Working Space  As per bus body code. Fixed type steering column will be provided 

42 Destination Boards 
Day light viewable LED route display system with PC interface  
Matrix Size(minimum): 128x16 at front, 96x16 on side and rear 

43 
Life Cycle 
Requirements 

Life of Bus – 10�r�í�ñ���Ç�����Œ�•���}�Œ�����•���u���v�����š���������Ç���o�}�����o���o���P�]�•�o���š�]�}�v 

44 
Crash Worthiness 
Requirements 

As per bus code 

45 Fire Extinguisher Shall be provided 

46 Noise limits Shall meet MoEF notified noise limit of 82 db tested as per IS 302 of 1998 

47 
Other Standard 
fitments 

FWS blinder partition for driver. All flap doors with locking arrangements, 
optional 2 no. roof hatches. Manually operated rear view mirrors. First 
aid kit and warning triangle as per CMVR rules. Fuel tank confirming to 
specifications of SAE 703 of minimum capacity of 150 lts 
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ANNEXURE- 4 .. CONTINUED 

Mini Bus (Non AC) Fully Built with Diesel Engine 

S.N. Description Specification 

1 Wheel base Not less than 3500 mm  

2 Overall width 2000mm minimum, 2600 mm max. 

3 Overall height 3400 mm max. 

4 Interior saloon 
height 

As per CMVR norms 

5 Chassis/ body The all steel ladder type Chassis frame or Monocoque design body shall 
confirm to Urban Bus Specifications, latest revision of State MV and CMVR 
Regulations prevailing at the time of supply in all respects.  

Chassis shall comprise of chassis frame, Engine, Air Compressor, Self starter, 
Alternator, Radiator, Transmission (Manual), Front axle assembly, Rear axle 
assembly, Air suspension, Power Steering Assembly, Six Wheels with tyre 
Assembly, Full air brake system with DDU/Air drier and parking brake, 12/24V 
Heavy Duty electrical Wiper Assembly/pneumatic wiper motor, Head and Tail 
Lamp Assemblies, Electrical Horns, Aesthetically designed Instrument panel 
and Four/ three way adjustable type Driver Seat Assembly with safety belt or 
driver seat confirming to CMVR requirements, Engine Bonnet with proper 
insulation, CMVR kit.  

6 Engine & FIP  The Engine shall be 4/6 - cylinder, vertical, in line, water-cooled with Turbo 
Charger and Inter Cooler conforming to BS-III emission norms.  

Engine Power not less than 90 HP and a minimum torque of 24 Mkg. 

7 Acceleration 0-30 kmph in 15 sec or less. All measurements as per applicable standards. 

8 Cooling  

System 

The System shall include Radiator, Water pump and Fan of adequate capacity 
with thermostat to control the coolant temperature 85 C to 95 C. Thermostat 
shall be of fail-safe type.  

9 Pollution & 
Exhaust Gas 

The Engine shall meet Bharat Stage-III emission norms or latest norms 
applicable at the time of delivery of chassis. The Tenderers shall give a 
certificate based on their Engine Dynamo Meter Test the exhaust gas analysis 
of CO, HC, NOX and PM (Particulate matter) in Gms/KWh. A Photo Copy of 
the test certificate issued under CMVR rules by the Competent Authority shall 
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S.N. Description Specification 

be submitted along with the tender. 

10 Transmission & 
clutch 

Manual transmission with minimum 5 forward and one reverse gear suitably 
designed for all terrain city operation. Automatic transmission – Optional 

11 Front Axle The Front Axle shall have carrying capacity of 33% of GVW.,  

12 Rear Axle The Rear Axle shall have carrying capacity of 67% of GVW.  

13 Tyres 6+1 wheels. wheel rim size 6.00 GS X 16 SDC (Front and rear) 

14 Steering The steering position shall be on the right hand side of the bus. The steering 
column shall be sufficiently rugged in design to withstand peak road shocks 
without risk of component failure or inadvertent alteration of steering 
geometry. Turning circle radius not more than 8000 mm 

15 Suspension  Front and Rear semi elliptical leaf spring, hydraulic double acting telescopic 
shock absorber with anti roll bars 

16 Brakes Dual line Full Air Brake system shall be provided on all four wheels with Auto 
Slack Adjusters, and quick release exhaust valve. Graduated type hand 
control valve shall be provided for Hand Brake system with actuators 
operating on rear wheels. The control valve shall be provided on the right 
hand side of the driver on the Dash Board or floor. Auxiliary tank shall be 
provided for utilizing air for air suspension etc. 

17 Grade ability 16% to 28% 

18 Electrical System The system shall be of 12 Volt DC. A battery-isolating switch (main cable cut 
off switch) shall be provided near driver seat on the RH side. One Battery of 
100 AH. Alternator of minimum 55 amp 

19 Alternator & Self 
Starter 

Dynamically balanced Alternator with built in regulator of minimum 55 Amps 
output shall be provided. The Starter Motor shall be with minimum rating of 
2.2 KW. Both these units shall be so located as to prevent ingress of oil or 
rainwater into them.  

20 Instrument panel Aesthetically designed Instrument panel should consists of Speedo meter 
with Km counter, Air Pressure Gauges, Flashing – Side indicator and switch, 
Warning lamp for low air pressure, warning lamp for discharging of batteries, 
Starter Switch, Dipper switch, Ammeter, Temperature Gauge, Engine oil 
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S.N. Description Specification 

pressure gauge, Engine RPM Meter Etc. 

21 Electronics/ 
Telematics 

The vehicle should have three electronic route destination boards –LED based 
as per specifications- LED displays synchronizing with audio messaging 
through vehicle mounted speakers. The bus architecture should be 
compatible with ITS and Vehicle tracking system. 

22 Angle of approach  8º minimum 

23 Angle of departure 8º minimum 

24 Doors Two doors with at least one door with width of minimum 720 mm or as per 
bus code whichever is higher. Arrangements of accessibility with persons with 
disability have been made. 

24 Door closing 
requirements for 
Bus movement 

Mandatory. Pneumatically operated, preferably in swing passenger doors 

25 Emergency Exits  As per bus code/ CMVR 

26 Windows Min. width of window (clear vision zone) – 450 mm 

Min Height - 450 mm 

Window panes shall be sliding type. Last seat windows may be less on clear 
vision zone 

27 Steps Max. height of first step - 400 mm 

Max height of other two steps - 250 mm each  

28 Maximum Floor 
Height 

900 mm 

The floor height shall be measured at any one of the service doors of the 
vehicle in unladen condition ( reference point to be specified by the 
manufacturer) 

29 Gangway  As per bus code 
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S.N. Description Specification 

30 Seats 2X2 seating  

31 Seat spacing As per AIS 023 

32 Knee room  As per Bus code 

33 Kneeling 
requirements  

Not required 

34 Type of floor Sloping (Max – 10%) or plain; as per bus code 

35 Saloon flooring 12 mm resin treated compressed plywood overlaid with 2 mm anti-skid , high 
resistant vinyl  

36 Interior  Assist rails and hand holds shall be provided 

All interiors shall conform to IS – 15061 

37 Panels Body panels – stainless steel / Alu. sheets / GI sheets ( GI is minimum 
required as per BIS standard  

38 Front wind shield Front wind shield – Single piece curved PVB laminated glass, 

 As per CMVR Rules 

39 Electricals Head lights – 2 no, fog lamps- 2 nos., Blinkers - at front , rear and sides on all 
wheels,  

Height marker lamps at front & rear,  

Tail lamps – 4 lamp cluster on each side, Reflectors – as per standards, 

Saloon lighting – Adequate lighting shall be provided 

Standard lights in engine compartment  

Heavy duty twin blade wiper with water sprinkler 

As per AIS 052 

40 Air conditioning Not required  

41 Stanchions As per CER 36 (AIS 046 to be aligned) 

42 Drivers working As per Bus Body Code. The driver’s environment shall be ergonomically 
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S.N. Description Specification 

space designed with conveniently accessible controls and steering wheel. (AIS 052). 
Driver’s seat must be three way adjustable. 

43 Destination Boards Day light viewable LED route display systems with PC interface. Matrix 
Size(minimum): 1800mmx220mm at front, 900mmx200mm on side and rear 

44 Life Cycle 
Requirements 

Life of Bus – 10 years or as mandated by local legislation 

45 Crash Worthiness 
Requirements 

As per CMVR/ Bus code 

46 Fire Extinguisher  Shall be provided 

47 Noise limits Shall meet MoEF notified noise limit of 82 db tested as per IS 302 of 1998. 

48 Other Standard 
fitments 

 As per CMVR Rules 

Fuel tank confirming to specifications of SAE 703 a of minimum capacity of 90 
lts 
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ANNEXURE-5 
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ANNEXURE 6 
 

FORMAT FOR PERFORMANCE SECURITY 
 

(To be issued by a Scheduled Bank’s Branch in ____________) 
(On a Non-Judicial Stamp Paper as per value applicable in _______________) 

 
THIS DEED OF GUARANTEE executed on this the ------- day of --- at -----by ------------------------------------------ 
(Name of the Bank) having its Head/Registered office at ------------------------------------------------------------------- 
hereinafter referred to as “the Guarantor” which expression shall unless it be repugnant to the subject or 
context thereof include its successors and assigns; 
In favour of Jharkhand Tourism Development Corporation, having its registered office at Tourist Complex, 5 
main Road, Ranchi - 834002, hereinafter referred to as JTDC, which expression shall unless it be repugnant to 
the subject or context thereof include successors and assigns. 
A. By the Bus Operators Agreement dated ------------------- (“the Operator Agreement”) entered into 

between JTDC and M/s. _________, having its registered office at ----------------------- , hereinafter called 
“the Company”, the Company has been allotted bus route _______________________ (description of 
the bus route) in the for operation and maintenance of ________ number of city buses under the City 
Bus Services project. 

B.  In terms of Clause [ ] of the Request for Proposal (RFP) Document, the Company is required to furnish 
to JTDC, an unconditional and irrevocable bank guarantee for an amount of Rs. _______ (Rupees 
________only) for the city of ________ as security for performance/ discharge of its obligation under 
the Operators Agreement (“Performance Security”). 

C At the request of the Company, the Guarantor has agreed to provide the Guarantee, being these 
presents guaranteeing the due and punctual performance/ discharge by the Company of its obligations 
under the Operator’s Agreement. 

NOW THEREFORE THIS DEED WITNESSETH AS FOLLOWS: 
(1) The capitalized terms used herein but not defined shall have the meaning assigned to them 

respectively in the Operator’s Agreement. 
(2) The Guarantor hereby guarantees the due and punctual performance by the Company of all its 

obligations under the Operator’s Agreement and accepts that the decision of the JTDC, in this behalf 
shall be final, conclusive and binding on the Guarantor. 

(3) The Guarantor shall, without any protest or demur and merely on a demand by JTDC, pay to JTDC 
sums not exceeding in aggregate Rs. _________ (Rupees _______________ only), within five (5) days 
of receipt of a written demand therefore from JTDC stating that the Company has failed to meet its 
performance obligations under the Operator’s Agreement. The Guarantor shall have no obligation to 
go into the veracity of any demand made by JTDC and shall pay the amounts specified in the demand 
notwithstanding any direction to the contrary given or any dispute whatsoever raised by the Company 
or any other Person. 

(4) In order to give effect to this Guarantee, JTDC shall be entitled to treat the Guarantor as the principal 
debtor. The obligations of the Guarantor shall not be affected by any variations in the terms and 
conditions of the Operator’s Agreement or other documents or by the extension of time for 
performance granted to the Company or postponement/non exercise/ delayed exercise of any of its 
rights by JTDC or any indulgence shown by JTDC to the Company and the Guarantor shall not be 
relieved from its obligations under this Guarantee on account of any such variation, extension, 
postponement, non exercise, delayed exercise of any of its rights by JTDC or any indulgence shown by 
JTDC provided nothing contained herein shall enlarge the Guarantor’s obligation hereunder. 

(5) This Guarantee shall be absolute, unconditional and irrevocable and shall remain in full force and 
effect until discharged by the Guarantor of all its obligations hereunder.  
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ANNEXURE 6 (Contd...) 
 
(6) This Guarantee shall not be affected by any change in the constitution or winding up of the 

Company/the Guarantor or any absorption, merger or amalgamation of the Company/the Guarantor 
with any other Person. 

(7) The Guarantor has power to issue this guarantee and discharge the obligations contemplated herein, 
and the undersigned is duly authorized to execute this Guarantee pursuant to the power granted 
under ______________. 

(8) The jurisdiction in relation to this Guarantee shall be the Courts at Ranchi and Indian law shall be 
applicable. 

(9) This Guarantee shall be released or discharged only by an express release letter issued by JTDC. 
(10) The Guarantor hereby agrees that without the concurrence of the Guarantor, the Parties to the 

Operator’s Agreement shall be at liberty to vary, alter or modify the terms and conditions of the 
Operator’s Agreement and further agrees that its liability under this Guarantee shall in no manner be 
affected by such variation etc. 

(11) The Guarantor agrees that time is the essence of this Guarantee. 
(12) To give effect to this Guarantee, JTDC may act as though the Guarantor were the principal debtor to 

JTDC. JTDC shall be entitled to proceed to institute proceedings against the Guarantor 
notwithstanding that no legal proceedings or recovery action is commenced simultaneously or even 
during the course of recovery proceedings against the Company. The postponement of action against 
the Company shall be a matter of the sole discretion of JTDC and the Guarantor expressly agrees to 
such course of action and waives any objection thereto. The Guarantor accepts that the present 
guarantee is the prime security to JTDC and the realizations from the Company’s assets can be 
postponed by JTDC till after the recovery of the amounts claimed or demanded from the Guarantor. 

(13) A certificate in writing signed by a duly authorized official of JTDC shall be conclusive evidence against 
the Guarantor of the amount for the time being due to JTDC from the Company in any action or 
proceeding brought on this Guarantee against the Guarantor. 

(14) This Guarantee shall not be wholly or partially satisfied or exhausted by any payments made to or 
settled with JTDC by the Company and shall be valid and binding on the Guarantor and operative until 
repayment in full of all moneys due to JTDC under the Operator’s Agreement. 

(15) The Guarantor represents and warrants that it has the full authority to make and execute this 
Guarantee. The Guarantor further represents that all regulatory approvals, permits and authorisations 
as are necessary for the issuance of this Guarantee have been received and are in full force and effect. 

(16) The Guarantor represents that there is no litigation or arbitration or other proceedings pending 
against the Guarantor, which could reasonably be expected to have a material adverse effect or 
change in the Guarantor’s ability to perform its obligations under this Guarantee  

(17) Any demand for payment or notice under this Guarantee shall be deemed to be sufficiently given if 
sent by post to or left at the last known address of the Guarantor or its successors or assigns, as the 
case may be. 

IN WITNESS WHEREOF THE GUARANTOR HAS SET ITS HANDS HEREUNTO ON THE DAY, MONTH AND YEAR FIRST 
HEREIN ABOVE WRITTEN.  
Signed and delivered by the above named _____Bank by its Authorised Signatory as authorised by 
Resolution/Regulation/Decision of its Regional Board/Central Board in accordance with the decision/resolution 
passed on _____ 
Authorised Signatory 
In the presence of: 

1.            2.  

NOTE: The word Company may be replaced with word/ phrase which purports and reflects the 
entity 
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                                      ANNEXURE-7 

BUS FARES 

Kms Slab Bus Fare (Rs.) 
0-3 3 
3-6 5 
6-9 7 
9-12 9 
12-18 12 
18-25 15 

 

Fare Revision Formula 

There will be periodic revision of fares based on changes in the prices of inputs. The formula to 

be used for such revision would be as follows: 

FN = 0.4 [FPN – FPO] + 0.3 [CPIN – CPIO] + 0.3 [AMCN – AMCO] + FO 

Where, 

FN - New Fare 

FO – Old Fare 

FPN – New Fuel Price 

FPO – Old Fuel Price 

CPIN – New Consumer Price Index 

CPIO – Old Consumer Price Index 

AMCN – AMC Rate/km 

AMCO - Old AMC Rate/km 
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FARE STRUCTURE FOR RANCHI     (ANNEXURE-7 .. CONTINUED) 

Fare Structure for Route 1 

S. No. Name of Bus stops Bus Fare (Rs.) 
1 10 Mile 0 (Starting Point) 
2 Kumbatoli 3 
3 Pugudu 3 
4 Industrial Estate 3 
5 Pithiyatil 3 
6 Choybasatoli 3 
7 Hatiya 3 
8 Patel Nagar 5 
9 NIFFT 5 
10 Kanchnatoli 5 
11 Kalyanpur 5 
12 Maharatoli 5 
13 Birsa Hotel 7 
14 Birsa Chowk 7 
15 GEL Church 7 
16 Delhi Public School 7 
17 Daud Nagar 9 
18 ROB 9 
19 Road No. 4 9 
20 Argora Temple 9 
21 Argora Maidan 9 
22 St. Francis school 9 
23 Ambedkar Park 9 
24 Kuldip High School 12 
25 New Harmu Park 12 
26 Harmu Sub Station 12 
27 Carmel School 12 
28 Kishoreganj 12 
29 Hadiya School 12 
30 Kutchehry Chowk 12 
31 Governor's House 12 
32 Secretariat 12 
33 University 12 
34 Panchwati 12 
35 Cambrian Public School 12 
36 Rock Garden 12 
37 Saurabh Kunj 15 
38 IICM 15 
39 Kanke Mental Hospital 15 
40 Birsa Agricultural University 15 
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Fare Structure for Route 2 

S. No. Name of Bus stops Bus Fare (Rs.) 
1 Harser 0 (Starting Point) 
2 Dhurwa Bus Stand 3 
3 Montessory School 3 
4 Jharkhand Space Application Centre 3 
5 Amar Shahid Chowk 3 
6 Sector-3 Market 5 
7 Shalimar Market 5 
8 Shahid maidan 5 
9 Vidhan Sabha 5 
10 Reliance Petrol Pump 5 
11 Birsa Chowk 5 
12 Hanuman Mandir 7 
13 Lakshmi Nursing Home 7 
14 Mayfair Building 7 
15 Doranda Hospital 7 
16 Vivekananda Chowk 7 
17 JAP Ground 7 
18 Rajendra Chowk 9 
19 Government Bus Stand 9 
20 Sama Maidan 9 
21 Oxford Public School 9 
22 Bahu Bazaar 9 
23 Oroan Petrol Pump 9 
24 Kantatoli Chowk 12 
25 Mahabir Saw Mill 12 
26 BIT Lalpur 12 
27 City Palace 12 
28 Hariom Tower 12 
29 Central Jail 12 
30 Collectorate 12 
31 Hadiya School 12 
32 Kishoreganj 12 
33 Carmel School 12 
34 Harmu Sub Station 12 
35 New Harmu Park 12 
36 Kuldip High School 12 
37 Ambedkar Park 12 
38 St. Francis school 12 
39 Argora Maidan 12 
40 Argora Temple 12 
41 Road No. 4 12 
42 ROB 12 
43 Daud Nagar 15 
44 Delhi Public School 15 
45 GEL Church 15 
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Fare Structure for Route 3 

S. No. Name of Bus stops Bus Fare (Rs.) 

1 Ratu Chatti 0 (Starting Point) 

2 Kanthi Tair 3 

3 Pandra 3 

4 Panchsheel Colony 5 

5 CCL Colony 5 

6 Uphar Theatre 7 

7 GDM High School 7 

8 Akashwani 9 

9 Jaipal Singh Stadium 9 

10 University 9 

11 Firayalal 9 

12 St. Mary's Cathedral 12 

13 Kashyap Eye Hospital  12 

14 Mahabir Saw Mill 12 

15 Netaji Nagar 12 

16 Sopan Apartment 12 

17 Carmel High School 12 

18 Insulator  Factory 12 

19 Namkum Police Station 12 

20 Indian Oil Depot 12 

21 Namkum Railway Station 12 

22 Samrat Petrol Pump 15 

23 Sadabahar Chowk 15 
 

Fare Structure for Route 4 

S. No. Name of Bus stops Bus Fare (Rs.) 
1 Piska Morh 0 (Starting Point) 
2 Kathal Mod 3 
3 Argora 5 
4 Ashok Nagar Market 5 
5 Road no. 1 7 
6 FCI Godown 7 
7 Aranyadeb Apartment 7 
8 Big Bazaar 7 
9 State Bus Depot 7 
10 Railway Stadium 9 
11 Ram Mandir 9 
12 Khargarha Bus Stand 9 
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Fare Structure for Route 5 

S. No. Name of Bus stops Bus Fare (Rs.) 

1 Project Building 0 (Starting Point) 

2 Amar Shahid Chowk 3 

3 Sector-3 Market 3 

4 Shalimar Market 3 

5 Shahid maidan 3 

6 Vidhan Sabha 3 

7 Reliance Petrol Pump 3 

8 GEL Church 5 

9 Delhi Public School 5 

10 Daud Nagar 5 

11 ROB 5 

12 Road No. 4 5 

13 Argora Temple 7 

14 Argora Maidan 7 

15 St. Francis school 7 

16 Ambedkar Park 7 

17 Kuldip High School 7 

18 New Harmu Park 7 

19 Harmu Sub Station 7 

20 Carmel School 7 

21 Kishoreganj 9 

22 Hadiya School 9 

23 Zakir Hussain Park 9 

24 Macchli Ghar 9 

25 Hockey Stadium 12 

26 Army Public School 12 

27 Petrol Pump 12 

28 Alam Nursing Home 12 

29 Baroda Housing Colony 12 

30 Adventist Hospital 15 

31 Jai Prakash Nagar 15 
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FARE STRUCTURE FOR JAMSHEDPUR 

Route 1A 
S. No. Name of Bus stops Bus Fare (Rs.) 

1 Nit Junction 0 (Starting Point) 
2 Jagruti Maidan 3 
3 NIT Morh 3 
4 ROB 3 
5 AIADA 3 
6 Kantilal Hospital 5 
7 Voltas House 5 
8 B.S. Park Plaza 5 
9 Bistupur 5 
10 Postal Colony 5 
11 TATA Main Gate 7 
12 ADLS Society School 7 
13 Sakchi 7 
14 Sanjay Market 7 
15 Bajrang Temple 7 
16 Baradwari 9 
17 Bhalubasa Chowk 9 
18 Agrico 9 
19 Vidyapati Nagar 9 
20 Baridih Bus Stand 12 
21 Mercy Hospital 12 

  

Route 1B 
S. No. Name of Bus stops Bus Fare (Rs.) 

1 Transport Colony 0 (Starting Point) 
2 Road no. 14 3 
3 Road no.19 3 
4 NIT Morh 3 
5 ROB 3 
6 AIADA 5 
7 Kantilal Hospital 5 
8 Voltas House 5 
9 B.S. Park Plaza 5 
10 Bistupur 5 
11 Postal Colony 7 
12 TATA Main Gate 7 
13 ADLS Society School 7 
14 Sakchi 7 
15 Sanjay Market 7 
16 Bajrang Temple 9 
17 Baradwari 9 
18 Bhalubasa Chowk 9 
19 Agrico 9 
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Route 1B 
S. No. Name of Bus stops Bus Fare (Rs.) 

20 Vidyapati Nagar 12 
21 Baridih Bus Stand 12 
22 Mercy Hospital 12 

 

Route 2 

S. No. Name of Bus stops Bus Fare (Rs.) 

1 Ashiyana 0 (Starting Point) 

2 Adarsh Nagar 3 

3 Kagal Nagar 3 

4 Sonari 3 

5 Sonari Church 3 

6 Durga Ground 5 

7 Sakchi 5 

8 Sakchi Chhota Chakkar 5 

9 ROB Kalimati 5 

10 Pani Tanki 7 

11 Golmuri Market 7 

12 Golmuri Club 7 

13 Nildih 7 

14 ISWPL 9 

15 TELCO Junction 9 

16 Sabujh Kalyan Sangh 9 

17 Ringroad Junction 9 

18 Ghadi Park 12 

19 Ram Mandir 12 
 

Route 3 
S. No. Name of Bus stops Bus Fare (Rs.) 

1 MGM College 0 (Starting Point) 
2 Dimna 3 
3 Vidya Colony Junction 3 
4 Darbhanga Dairy 3 
5 Bus Stand 3 
6 Sakchi 5 
7 Sakchi Chhota Chakkar 5 
8 ROB Kalimati 5 
9 R.D. Tata Morh 5 
10 Gadabasa 7 
11 Cable Basti 7 
12 Burma Mines Chowk 7 
13 Burma Mines Colony 7 
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14 Star Talkies 9 
15 Sankat Singh Petrol Pump 9 

16 Railway Station 9 
 

Route 5 

S. No. Name of Bus stops Bus Fare (Rs.) 

1 Aashiyana 0 (Starting Point) 

2 Adarsh Nagar 3 

3 Kagal Nagar 3 

4 Sonari 3 

5 Sonari Church 3 

6 Mahto Stadium 5 

7 Kali Mandir 5 

8 Kadma 5 

9 Ganesh Ground 5 

10 Gopal Maidan 5 

Route 4 

S. No. Name of Bus stops Bus Fare (Rs.) 

1 Paridih 0 (Starting Point) 

2 Mango Police Station 3 

3 Bari Masjid 3 

4 Gandhi School 3 

5 Hanuman  Mandir 3 

6 Bus Stand 5 

7 TATA MAinGAte 5 

8 Postal Colony 5 

9 Bistuppur 5 

10 B.S Park Plaza 5 

11 Voltas House 7 

12 TATA Steel Gate 7 

13 Jugsalai Phatak 7 

14 TATA Pigments 7 

15 Jugsalai 7 

16 Railway Station 9 

17 Railway Colony 9 

18 UCI Office 9 

19 Block Office 9 

20 JCB Office 12 

21 Karandih Chowk 12 

22 Joindra 12 

23 Sundar Nagar 12 



RFP for Engagement of Operators for Operation of City Bus Services in Ranchi, Jamshedpur & Dhanbad in the State of Jharkhand 

117 

 

Route 5 

S. No. Name of Bus stops Bus Fare (Rs.) 

11 Bistuppur 7 

12 B.S Park Plaza 7 

13 Voltas House 7 

14 TATA Steel Gate 7 

15 Jugsalai Phatak 7 

16 TATA Pigments 9 

17 Jugsalai 9 

18 Railway Station 9 

19 Sankat Singh Petrol Pump 9 

20 Star Talkies 9 

21 Burma Mines Colony 12 

22 Burma Mines Chowk 12 

23 Tinplate Junction 12 

24 Golmuri Market 12 

25 Agrico 15 

26 Vidyapati Nagar 15 

27 Baridih Bus Stand 15 
 

Route 6 

S. No. Name of Bus stops Bus Fare (Rs.) 

1 Kandra Bus Stand 0 (Starting Point) 

2 Kohinoor Steel Junction 3 

3 Pidrabeda Village 3 

4 Power Grid Corporation 3 

5 JCB Training Institute 3 

6 TAYO 5 

7 Bharati Mahindra College 5 

8 Samrat Cinema 5 

9 Bhawani Metal Bldg. 5 

10 MSME Tool Room 5 

11 Adityapur City Centre 7 

12 Mahindra Showroom 7 

13 Imperial Vehicles 7 

14 Post Office 7 

15 Imli Chowk 7 

16 AIADA 9 

17 Kantilal Hospital 9 

18 Voltas House 9 
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Route 6 

S. No. Name of Bus stops Bus Fare (Rs.) 

19 TATA Steel Gate 9 

20 Jugsalai Phatak 9 

21 TATA Pigments 12 

22 Jugsalai 12 

23 Railway Station 12 
 

Route 7 

S. No. Name of Bus stops Bus Fare (Rs.) 

1 Mango Bus Stand 0 (Starting Point) 

2 Sakchi 3 

3 Sakchi Chhota Chakkar 3 

4 ROB Kalimati 3 

5 Pani Tanki 3 

6 Golmuri Market 5 

7 Tinplate Junction 5 

8 Tinplate Kali Mandir 5 

9 Tinplate Town Office 5 

10 New Baridih 7 

11 Vishwakarma Temple 7 

12 Birsa Nagar Police Station 7 
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FARE STRUCTURE FOR DHANBAD 

Route 1 

S. No. Name of Bus stops Bus Fare (Rs.) 

1 Katras Auto Stand 0 (Starting Point) 

2 Katras Police Station 3 

3 Bansjora 3 

4 Loyabad 3 

5 Hatiya Mahabir Mandir 5 

6 Kasunda 5 

7 Katras Morh 7 

8 ISL School 7 

9 JSE Board Office 9 

10 Ranishati Mandir 9 

11 UCO Bank Bata More 12 

12 Jharia Bus Stand 12 
 

Route 2 
S. No. Name of Bus stops Bus Fare (Rs.) 

1 Katras Morh 0 (Starting Point) 
2 Jawahar Nagar 3 
3 Reliable Industries 3 
4 AC Market 3 
5 Municipality 5 
6 Kabaripatti Mosque 5 
7 Hill Top 5 
8 Hotel Sushant 5 
9 Kndriya Vidyalaya 7 
10 G.P.O 7 
11 Randhir Verma Chowk 7 
12 Sheetal Ground 7 
13 Panchmukhi Mandir 7 
14 Mines Safety Complex 9 
15 ISM University 9 
16 Delhi Public School 9 
17 ICFAI College 9 
18 Teacher's Training College 12 
19 Shiv Mandir 12 
20 Govindpur 12 

 

 



RFP for Engagement of Operators for Operation of City Bus Services in Ranchi, Jamshedpur & Dhanbad in the State of Jharkhand 

120 

 

Route 3 

S. No. Name of Bus stops Bus Fare (Rs.) 

1 Jharia Bus Stand 0 (Starting Point) 

2 UCO Bank Bata More 3 

3 Ranishati Mandir 3 

4 JSE Board Office 3 

5 ISL School 3 

6 RSP College 3 

7 Vikas Bhavan Office 5 

8 Gayatri Mandir 5 

9 Mines Rescue Station 5 

10 Choudhary Gas 5 

11 Dhansar Police Station 5 

12 Laxminarayan Vidya Mandir 5 

13 Sri Ram Mall 7 

14 Andhra Bank 7 

15 Shanti Bhawan 7 

16 Kabaripatti Mosque 7 

17 Hill Top 7 

18 Hotel Sushant 7 

19 Kndriya Vidyalaya 9 

20 G.P.O 9 

21 Randhir Verma Chowk 9 

22 Sheetal Ground 9 

23 Panchmukhi Mandir 9 

24 Mines Safety Complex 9 

25 ISM University 12 

26 Delhi Public School 12 

27 ICFAI College 12 

28 Teacher's Training College 12 

29 Shiv Mandir 12 

30 Govindpur 12 
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Route 4 

S. No. Name of Bus stops Bus Fare (Rs.) 

1 Bus Stand 0 (Starting Point) 

2 Freemasons School 3 

3 Baker Bandh 3 

4 Hotel Sushant 3 

5 Hill Top 3 

6 Kabaripatti Mosque 5 

7 Shanti Bhawan 5 

8 Andhra Bank 5 

9 Sri Ram Mall 5 

10 Laxminarayan Vidya Mandir 5 

11 Dhansar Police Station 5 

12 Choudhary Gas 7 

13 Mines Rescue Station 7 

14 Gayatri Mandir 7 

15 Vikas Bhavan Office 7 

16 RSP College 7 

17 JSE Board Office 9 

18 DAV Public School 9 

19 Lodna Hospital 9 

20 Jamadoba 9 

21 Jealgora Central Hospital 9 

22 kali Mandir 12 

23 Nehru Stadium 12 

24 S.V.M School 12 

25 Mahavir Talkies 12 

26 DG Station BCCL 15 

27 Pathardih 15 

28 Kalyaneshwari Mandir 15 

29 BIT Sindri 15 
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Route 5 

S. No. Name of Bus stops Bus Fare (Rs.) 

1 Railway Station 0 (Starting Point) 

2 Kendriya Vidyalaya 3 

3 Baker Bandh 3 

4 Freemasons School 5 

5 Bus Stand 5 

6 Mining & Fuel Research Institute 5 

7 Panchsheel Talkies 7 

8 Rani Bagh 7 

9 Prabhatam Grand 9 

10 Airport 9 

11 Agriculture Market 9 

12 Barwada 12 

13 Jamari 12 

14 Rajabhita 12 

15 Rajganj 15 
 

Route 6 

S. No. Name of Bus stops Bus Fare (Rs.) 

1 Mahuda 0 (Starting Point) 

2 Katras Police Station 3 

3 Bansjora 3 

4 Loyabad 5 

5 Hatiya Mahabir Mandir 5 

6 Kasunda 7 

7 Katras Morh 7 

8 Jawahar Nagar 7 

9 Reliable Industries 9 

10 AC Market 9 

11 Municipality 9 

12 Kabaripatti Mosque 9 

13 Hill Top 12 

14 Hotel Sushant 12 

15 Baker Bandh 12 

16 Freemasons School 12 

17 Khagreshwari Mandir 12 

18 SSLNT College 15 

19 Randhir Verma Chowk 15 

20 G.P.O 15 

21 Railway Station 15 
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ANNEXURE-8 

INDICATIVE FUNCTIONAL AND TECHNICAL REQUIREMENTS OF FARE COLLECTION SYSTEM 
Requirements of ETVM’s 
The various requirements identified for proposed Handheld Electronic Ticket Vending and Verification Machine 
(ETVM) have been categorized in to general, functional and operational requirements and are detailed as follows: 
a) General Requirements: 
�x Equipment shall withstand rough working conditions of heat, cold, dust, moisture, vibrations, drops and rough 

usage. 
 
b) Functional Requirements:  
�x The ETD unit shall have a 128x64 or better LCD screen with backlight for displaying ticketing process with an 

alpha-numeric keypad including software configurable function keys next to the display. The ETD should also 
provide navigation keys, enter, cancel, configurable function keys below display, Power on off toggle button, 
Wi-fi and other status indication led’s. 

�x The passenger validator display shall have colour LED’s for status indication besides audio/visual 
feedback/alarms. 

�x The readers in the ETD should be able to read cards at a distance range of at least 0cm to 3cm from the reader 
but shall not operate at a distance that introduces a risk of spurious operation. 

�x The ETD should be capable of interfacing with the existing GPS / GPRS system with ISO / IEEE specified interface 
standards. 

�x The ETD shall have an 802.11b/g compatible Wi-Fi module connected to an external antenna for data transfer 
and communication of high volume of data and application down loads to the Bus Terminal Management 
System (BTMS) through BTMS access point at the end / begin of shift and day. 

�x A maintenance engineer with maintenance access card shall be able to access maintenance mode of the device 
which shall allow the maintenance engineer to diagnose the faults and update the device settings when 
required. 

�x The units shall have on bus MSTTR of maximum 30 Mins. 
�x On-board printer should be able to print paper tickets in absence of Smart Card. 
 
c) Operational Requirements:  
�x The unit shall have 4MB storage that is expandable up to 8MB. The memory storage should also be sufficient to 

allow 5 days transaction data on a busy route, device configuration data for the depot, maximum of 50,000 
black listed card data. 

�x Shall allow manual change of stops / stages, Driver / conductor log on / log off at the beginning and at the end 
of the shift through PIN entry and Select route through user friendly menu 

�x ETD shall be able to store additional configuration sets with designated future time and date for activation to 
enable JTDC to implement changes to fares and business rules on all buses at once. 

�x The ETD shall be able to fully support driver / conductor functions, user authentication, route selection, trip 
start / end, shift closure, end of the shift reports for user and transfer of end of the shift data for cash 
management at the terminal. 

�x The printer should provide thermal Printing with 12 lines/sec. The printing should not take more than five key 
strokes. 

�x The printer paper replacement time shall not be more than 30 seconds 
�x The validation & read/write cycle time for smart cards should be less than 300ms. 
�x The reader should read cards at a distance between 0mm to 30mm and shall not operate at a distance that 

introduces a risk of unintentional operation (tolerance limit + 10%) . 
NOTE: THESE SPECIFICATION ARE INDICATIVE AND CAN BE CHANGED BY JTDC  
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ANNEXURE-9 

PROVISIONS REGARDING ESCROW ACCOUNT 
JTDC will open an Escrow Account in the Bank. The account will be on the joint name of MD JTDC and 
representative of the Operator.  This account will be opened on or before the Commercial Operation Date. The 
operation mechanism of the Escrow Account shall be as follows 
 
The account shall receive the money from following sources 

1. Fare Box Collection from the sale of tickets 
2. Revenue accrued from the advertisements 
3. Revenue accrued from the sales of passes (If any)  

All the above amounts will be transferred to the account within 24 Hours of collection by the agency which has 
the right to collect them as per the Operator’s Agreement. The above account will be operated by the signatures 
of MD, JTDC or any officer(s) appointed by him/her. JTDC will have the right to expend the amounts on account of 
the following items per on the 7th of every month  

1. Route Authorisation Fee  
2. 25% share of advertisement revenue 
3. AMC charges 
4. Insurance premium 
5. Any fines or penalties levied by JTDC 
6. Any taxes, levies, duties etc accrued/due from the Operator 
7. Any other expenditure which is attributable to the Operator 

The right to expend the remaining amount will be with Operator.  
If on 7th of any month the account does not have enough money to meet the above expenses, then JTDC will give a 
notice to the Operator to deposit the balance amount in the account within 4 working days, out of which 25% shall 
be deposited within 24 Hours of such notice. This will be in addition to the Fare Box collection. The Operator’s 
failure to do so shall be treated as Operators Event of Default. 
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ANNEXURE-10 

TERMS FOR ANNUAL MAINTENANCE CONTRACT 
1. The supplier of bus has submitted comprehensive AMC offer for maintenance of bus up to 3,30,000 kilometres 

for complete bus system inclusive of consumables, spare parts, replacement of assemblies/ subassemblies, 
systems etc. taking into account preventive/docking maintenance, normal wear & tear, major repairs/ over-
hauling and break downs as well as accidental repairs (mechanical & body, with expected value of repairs of 
each vehicle not exceeding Rs 5,000), tyre cut/damage, broken lights and routine body repairs etc. inclusive of 
labour cost to ensure minimum 95% availability during warranty period and 92% availability after warranty 
period. The supplier shall be responsible for carrying out repairs and servicing etc. for complete buses 
(including supply of consumables, replacement & fitment of spare parts/ body parts/ aggregates/ assemblies/ 
sub assemblies etc) till 3,30,000 kilometres.  

2. Minimum reasonable & justifiable rates (Rupees) on per km. basis shall be quoted for the following phases of 
life span of the bus for Comprehensive Annual Maintenance Contract inclusive of spares/ consumables/ 
servicing/ maintenance, labour etc:  

For Standard (upto 900 mm) Fully Built Non AC Buses with Diesel Engine 
Distance Slab 
(For operation of Buses till 7,50,000 Kms) 

Kilometre age 
(km) 

AMC Charges per Kilometre 
excluding Service Tax, if any  

A B C 
0-75,000 Kms  75,000 1.9 
75,001 – 1,50,000 Kms  75,000 2.7 

1,50,001 to 2,10,000_Kms  60,000 3.5 

2,10,001 to 2,70,000 Kms  60,000 4.3 

2,70,001 to 3,30,000 Kms  60,000 5.1 

 
For Mini Bus (Non AC) Fully Built with Diesel Engine 
Distance Slab 
(For operation of Buses till 7,50,000 Kms) 

Kilometre age 
(km) 

AMC Charges per Kilometre 
excluding Service Tax, if any  

A B C 
0-75,000 Kms  75,000 1.56 

75,001 – 1,50,000 Kms  75,000 2.78 

1,50,001 to 2,10,000_Kms  60,000 3.32 

2,10,001 to 2,70,000 Kms  60,000 3.61 

2,70,001 to 3,30,000 Kms  60,000 3.85 

 
 
3. Additional salient aspects which pertain to the AMC and maintenance are as under:-  

a) The supplier shall provide workshop facilities in or in the immediate vicinity of (location) for providing 
annual maintenance/ maintenance/ major repairs of the buses during the terms of Contract. Adequate 
inventory of spare parts would be stocked by the manufacturer for the period.  

b) Maintenance & Service Manuals, Spare Parts Catalogues, etc shall be given along with the buses. 
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c) The supplier shall arrange free of cost orientation training for drivers/technicians/supervisors/engineers.  
d) Payment for AMC would be made under the aegis of JTDC on quarterly basis.  
e) The calculation of kilometerage for the purpose of AMC charges and otherwise shall be decided on the 

basis of actual kilometres operated by the bus and as recorded.  
f)  The JTDC or the purchaser has the right to cancel the AMC at any time during the currency of Contract 

after giving three months prior notice.  
g) The JTDC or the purchaser has the right to install value added services such as CCTV, Cameras/ phone/ 

entertainment and information equipment etc. and other gadgets/equipment such as Automatic Vehicle 
Tracking System, Global Positioning System, Automatic Ticketing Machine etc. for any reason including to 
enhance safety, for commuter convenience, for better quality of service, to meet statutory requirements, 
etc.  

h) Necessary construction work for all the workshop activities like installation of plants and machinery, 
washing platform storage of material and lubes etc. Hand tools, other special tools and plants required for 
repair & maintenance work would be provided by the supplier at their cost. However, the JTDC or the 
purchaser has to provide the entire civil infrastructure, including electricity and water connections at the 
place of maintenance/ workshop/ depot.  

i) Complete list of tools in the tool kit to be supplied with every bus shall be provided to the Purchaser. The 
details of the components/spares required for maintenance of the vehicle shall also be provided.  

j) The JTDC or the Purchaser will have the right to carry out inspection of the maintenance & repair work 
done by the manufacturer, as per the standard/ norms of Vehicle.  

4. Based on the above and other requirements, the following maintenance regime is set forth: 
(a) The buses after receipt inspection, which shall have the Operator representative co opted, shall be handed 

over to the Operator. The Operator will, thereafter, seek and adhere to all preventive and all other 
maintenance schedules.  

(b) The purchaser shall grant all the maintenance (contractual) rights vested with it to the Operator. Operator 
shall inter alia exercise such rights and get the buses maintained from the manufacturer. 

(c) The AMC and maintenance payments to the manufacturer shall be made by the purchaser. The Operator 
shall reimburse the purchaser to that extent. 

(d) All fleet maintenance expenses other than the AMC also shall have to be borne by the Operator.  
(e) The Operator shall provide the service levels with or through the manufacturer and ensuring minimum 95% 

fleet availability during warranty period and 92% fleet there after upto the period of the Contract.  
(f) Purchaser may, at his sole discretion, appoint staff having expertise to supervise/ oversee the quality of 

maintenance, repairs, road worthiness, cleanliness etc. 
5. The other obligations of the Operator, are as under, but not limited to  

(a) Maintaining, to the fleet in a clean, safe and reliable condition during the term of the Contract to meet the 
requirements of the revenue service. This shall include, but not be limited to, the performance of the 
servicing and preventive maintenance program ostensibly with and through the manufacturer 

(b) Ensuring and performing inspections, servicing and repairs consistent with, and compliant to, any safety 
standards/regulations established by vehicle regulatory or licensing Authorities 

(c) Performing regular maintenance inspections, all mechanical or other vehicle related items requiring repair, 
replacement or adjustment, that may be reported by bus drivers, maintenance personnel or purchaser 
staff  

(d) Ensuring that all vehicles, after the completion of daily service and prior to entering revenue service the 
following day, are cleaned in accordance with the minimum requirements specified from time to time by 
the purchaser 

(e) Using the vehicles in revenue service as much as possible. The inspection, servicing, scheduled and routine 
maintenance shall be performed during off-peak hours of revenue service whenever possible so as not to 
interfere with the provision of revenue service 

(f) Ensuring vehicle manufacturer's recommendations for maintenance and servicing, including any 
supplements or service letters issued by the manufacturer prior to, or during the term of the Contract, are 
followed 
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(g) Maintain records of all work performed on the fleet on a per vehicle basis. These records shall be subject to 
review at any time by the purchaser 

(h) Using a fuel as specified by the vehicle manufacturer 
(i) Adhering to emission control standards, testing and servicing of the vehicles to meet regulations in effect 

during the period of operations 
(j) Not altering, adding or allowing any other party to alter or add to the vehicles or equipment supplied by 

the purchaser in any way without the prior written approval of the purchaser. Any alterations or additions 
to the vehicles or equipment, shall become and remain the property of the purchaser 

(k) Participating in a review of maintenance procedures as required from time to time reflecting changes in 
technology and or industry standard maintenance procedures. 

(l) To pay for the fines and penalties for deficiencies in maintenance standards. 
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ANNEXURE-11 

STANDARDS OF SERVICE FOR BUS OPERATIONS 

Minimum service quality levels (average per month per bus service quality parameter wise) in respect of various 

quality parameters, shall be maintained as under 

SN Description Formula Specified 

1 Fleet utilization  No. of buses operated*100/ No. of buses 
scheduled 

90 

2 Bus utilization  Kms operated by all buses / Total no. of buses 
held 

200 

3  Occupancy Ratio Avg. no. of passengers inside the bus per bus per 
day / capacity of the bus including standees 

60 

4 Trip Efficiency No. of trips operated*100/ No. of Trips 
Scheduled 

98 or better 

5 Reliability of buses Total no. of breakdowns*10000/ Total Kms 
operated 

Less than 5 

6 Safety of operations No. of accidents*100000/ Total Kms operated Preferably none 

7 Punctuality (adherence to the Time 
Schedule ) 

No. of trips on time at start*100/ Total no. of 
trips operated 

98 or better 

8 Cleanliness of buses No. of buses observed or reported dirty*1000/ 
Total no. of bus trips operated 

Nil 

9 User Satisfaction No. of complaints*1000/ total trips operated Less than 2 
10 Non Stoppage at Designated Points No. of Stops where the bus stopped*100/Total 

number of stops on the route 
90% 

11 Non- Completion of entire trip Total km operated per trip*100/total route 
length  

95% 
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ANNEXURE-12 
PENALTIES 

Sr. 
No. 

Description Fine Rs. per violation per 
bus per day 

1 Bus related defaults / deficiencies   
a) Discoloration, alteration of the bus colour scheme, logo, peeling off of paint, 

non painting of any repaired work inside the bus etc prescribed by JTDC 
300 

b) Unclean, dirty bus outside or inside at the start of the trip 300 
c) Driving with a Defective Number Plate 100 
2 Bus driver related defaults / deficiencies   
a) Not operating, causing it to not operate any passenger information system, 

gadgets, devices etc 
100 

b) Non-operating pneumatic doors, operating buses with open doors, hanging 
passengers/conductors etc 

300 

c) The driver is not carrying a proper driving license 500 
d) Driver is not wearing the uniform 100 
3 Bus Operators and or bus operation related deficiencies / defaults   
a) Deviating from route/trips/schedules/time table issued by JTDC or its 

authorized representative time to time 
500 

b) Not taking corrective action on repeated occurrence of vehicle (including 
Breakdowns) and or driver related deficiencies (occurrence of a deficiencies 
more than 3 times in a month shall be termed as repetitive) 

1000 

c) Not issuing complaint book to the complainant for recording any 
complaint/suggestions etc  
Loss of, damage of, tempering with the recordings in the complaint book and 
or the complaint book and or not informing/delayed informing JTDC about the 
complaints/suggestions 

100 for each 

d) Not submitting delaying submission of the requisite inspection and 
certification documents periodically front the agreed agency 

500 

e) Any damage to the fixed infrastructure like railing, street lights, bus stops, 
terminals, parking places etc during the operation  

Get it repaired by the 
operator/ As per actual 

cost of replacement 
4 Bus Operations related defaults or deficiencies  
a) The punctuality of the bus is below 98%  
b) In case of 1st fatal accident 15,000 
c) In case of 2nd fatal accident and there off 30,000 

Traffic rules violation As per the traffic police 
guidelines 

Non Stoppage of bus at the scheduled bus stop (below 90%)  
Fleet utilization is below 95%  
The percentage of completed trips is less than 95%  

  
During the Term, the Operator will operate the Bus Service as per the requirements and schedule provided by JTDC. 
In case of non availability of Fleet, no penalty will be imposed on the Operator for a Fleet utilisation up to 95%. After 
that the following penalties will be payable by bus operator to JTDC. 

�x Rs. 700 ( Rupees seven hundred) per Bus per shift for first day of non-availability of bus 
�x The above penalty shall increase @ 20 percent from each day of default from the next day on 

compounding basis. 
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ANNEXURE-13 
LOCATION OF BUS DEPOTS 

 
RANCHI 

This land is located near Sector 2 of HEC Colony in southern part of Ranchi near the Railway Station 

and Airport.  It can be accessed through the road leading to Jagannath Temple. The total area of 

land is around 5 Acres. The Layout plan of the site is given below. 
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ANNEXURE-13 .. CONTINUED 
JAMSHEDPUR 

The two land parcels of erstwhile BSRTC at Agrico and Baridih may be used for the depot. Both 

the terminals are located in the eastern part of the town and can be accessed from Straight Mile 

Road. The two sites are located 2 Km apart from each other.  Agrico Terminal is located in west 

of Tata Agrico premise and south of Agrico Maidan in Jamshedpur.  Baridih Terminal is located 

West of Surya Temple and North of BSNL Jamshedpur office. The total area of land in Agrico is 

around 2.5 Acres. The total area of land Baridih is around 2.9 Acres. The Layout plan of the 

Agrico site is given below. 
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ANNEXURE-13 .. CONTINUED 
 
DHANBAD 

The depot for the CBS project is located near the existing intercity bus terminal at Bartand.  It is 

located near the circular road roundabout and the Employment Exchange building. It can be 

accessed through the road connecting the circular road to NH2. The total area of land is around 

12.5 Acres. The Layout plan of the site is given at Figure below. 

       
 

Total Land available with Transport Department (12.5 acres) 

Area under use for existing intercity bus operations (2.5 Acres) 

Area proposed for depot for intracity bus operations (5.0 Acres) 
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SECTION IX : BUS OPERATORS AGREEMENT WITH SCHEDULES 
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Agreement executed at Ranchi on this [____________] of [_______________], in the year 
Two Thousand and Ten by and   
      Between 
 
Jharkhand Tourism Development Corporation, a statutory body created under Jharkhand 
Tourism Development Corporation Act 200*[_________________] , acting through its 
Managing Director having its registered office at [_________] (hereinafter referred to as 
“JTDC”) 
      And 
[____________], a [______] incorporated under the [_________] Act, 19*** [____] acting 
through [ ________] having its registered office at [ ________] (hereinafter referred to as 
“the Operator”, which expression shall include its successors and permitted assigns); 
 
A. The Government of Jharkhand has is entrusted JTDC with the function of ensuring 

public bus transport in the cities of Ranchi, Dhanbad and Jamshedpur 
B. The implementation of the public bus transport shall entail the following: (i) provide 

the bus services through operator (s) selected through a competitive bidding route 
with the operator(s) being given possession of the new buses procured by the 
Government of Jharkhand and being responsible for the operation, maintenance, 
management of the buses, (iii) the operator would be responsible to ensure 
collection of tickets and the collection and retention of revenue from ticket sales. 

C. JTDC decided to undertake a competitive bidding process for selecting the operator 
that would undertake the operation, maintenance and management of the bus 
services 

D. Pursuant to the competitive bidding process, JTDC selected [____________], as the 
“Operator” to enter into and implement this operations agreement with JTDC 

E. JTDC and [__________] are hereby entering into this agreement for appointing 
[__________] as the Operator of the Project and vest it with the rights and duties as 
the Operator of the Project  

  
NOW THEREFORE IT IS AGREED AS FOLLOWS: 

 
1. DEFINITIONS AND INTERPRETATION 

 

1.1. Definitions  
 

1. “Applicable Law” means all the laws, acts, ordinances, rules, regulations, notifications, 
guidelines or bye-laws, in force and effect, as of the date hereof and which may be 
promulgated or brought into force and effect hereinafter in India, including judgments, 
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decrees, injunctions, writs or orders of any court of record, as may be in force and 
effect during the subsistence of this Agreement and applicable to the Project. 

2. “Applicable Clearances” means all clearances, permits, no-objection certifications, 
exemptions, authorisations, consents and approvals required to be obtained or 
maintained by the Operator under Applicable Law, in connection with the Project 
during the subsistence of the Bus Operators Agreement. 

3. “Appointed Date” means the date of the Bus Operators Agreement. 
4. “Buses”  means the new buses that meet the technical specifications enumerated in 

Schedule 4, which shall be procured by UDD and given to JTDC and maintained and 
operated as part of the Bus Service, by the Operator in accordance with the terms of 
the Bus Operators Agreement. 

5. “Bus Depot” means the developed space/area equipped with facilities, equipments, 
gadgets etc for general management, repair and maintenance, fuelling, washing and 
cleaning, besides parking etc of buses and for preparing them for operations as per 
schedules, routes, trips etc in public transport services in addition to other activities 
related thereto. 

6. “Bus Permit” means the permit for operating buses for public carriage/stage carriage as 
may be required under the Motor Vehicles Act, 1986 or any other Applicable Law.  

7. “Bus Service Area” means area of operation and the Routes, which is described in 
greater detail in Schedule 1. 

8. “Bus Stop” means pick up points [as determined by JTDC], where the Buses stop for a 
short duration for passengers to embark into the Bus or disembark from the Bus and 
this may be subject to change from time to time subsequent to a written notification by 
JTDC,  

9. “Bus Service” means the commercial operation of Buses in the Cluster within the Bus 
Service Area, for providing public carriage services. 

10. “Bus Terminal” means the terminals from where the bus(es) start or end their trip(s) 
under the operational control of JTDC besides providing other passenger related 
amenities/facilities and facilitate transfers of passengers amongst modes/services etc.  

11. “Commercial Operations Date” means the date on which the commercial operations of 
the Bus Service are commenced by the Operator which shall be 15 days from the 
handing over possession of the fleet to the Operator by UDD, subject to JTDC having 
signed the Bus Operators Agreement and obtaining the required Applicable Permits and 
other Clearances. 

12. “Cluster” means routes in the Bus Service Area as detailed in Schedule 2 
13. “Contract" means and includes ‘Letter of Acceptance’, ‘Notice Inviting Tender’, 

‘Instructions to Bidders’, ‘General Conditions of Contract’ , ‘Scope of Services’, ‘Tender 
Forms, ‘Schedule’ and the ‘Bus Operators Agreement’ or ‘Operators Agreement’ 
including all schedules/Schedule thereto. 
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14. “Encumbrances” means any encumbrance such as mortgage, charge, pledge, lien, 
hypothecation, security interest or other obligations and shall also include physical 
encumbrances, including utilities both under and above the ground and encroachments 
on the Sites. 

15. “Fare” means the charge levied on and payable by a passenger of the bus as notified 
Govt. of Jharkhand.  

16. “Fleet” shall mean all the Buses procured by UDD and the possession of which are given 
to the Operator by JTDC on behalf of UDD for the purposes of undertaking their 
maintenance, operation and management, in accordance with the terms of the Bus 
Operators Agreement.  

17. “Force Majeure” or “Force Majeure Event” means circumstances or situations that are 
unusual occurrences which tend to disrupt normal activities and which are beyond the 
control of the person affected by them and include, but not be limited to the following: 

a. earthquake, flood, inundation and landslide; 
b. storm, tempest, hurricane, cyclone, lightning, thunder or other extreme 

atmosphere disturbances; 
c. fire caused by reasons not attributable to the Affected Party or any of the 

employees, Operators or agents appointed by the Affected Party 
d. acts of terrorism; 
e. strikes, labour disruptions or any other industrial disturbances not arising on 

account of the acts or omissions of the Affected Party; 
f. national emergency or declaration of police emergency; and 
g. War, hostilities (whether declared or not) invasion act of foreign enemy, 

rebellion, riots, weapon conflict or military actions, civil war, ionising radiation, 
contamination by radioactivity from nuclear fuel, any nuclear waste, radioactive 
toxic explosion, volcanic eruptions. 

18. “First Operation Year” means a period from the date which is the Commercial 
Operations Date till the immediately following March 31. 

19. “Last Operation Year” means a period calculated from the date of expiry or early 
termination of the Bus Operators Agreement till the immediately preceding April 1.  

20. “Lenders” mean the Persons that provide the financing for the Project pursuant to 
Financing Agreements. 

21. “Material Adverse Effect” means a material adverse effect on (a) the ability of the 
Operator to perform/discharge any of its duties/obligations under and in accordance 
with the provisions of the Bus Operators Agreement and/or (b) the legality, validity, 
binding nature or enforceability of the Bus Operators Agreement. 

22. “Material Breach” means a breach by either Party of any of its obligations under the 
Bus Operators Agreement which has or is likely to have a Material Adverse Effect on the 
continued operation of the Bus Service or implementation of the Project, and which 
such Party has failed to cure. 
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23. “Operator” means the Successful Bidder for operation of buses under in accordance 
with the terms and conditions of the Bus Operators Agreement.  

24. “Bus Operators Agreement or Operators Agreement” means the Agreement including, 
without limitation, any and all Schedule thereto which will be entered into between 
JTDC, on behalf of UDD and the Successful Bidder through which rights will be granted 
to the Successful Bidder to operate and maintain the fleet/buses during the Term of the 
Bus Service. 

25. “Operation Year” means a year (period of 365 days) starting from April 1 of a year to 
March 31 of the following year.  

26. “Parties” means the parties to the Bus Operators Agreement and “Party” means either 
of them, as the context may admit or require. 

27. “Passenger” means a person who has purchased the ticket or pass or card for using the 
Bus Service. 

28. “Person” means any individual, corporation, partnership, joint venture, trust, 
unincorporated organization, government or governmental authority or agency or any 
other legal entity. 

29.  “Project” means the project of operating, maintaining and managing the Bus Service, 
in accordance with the terms and conditions of the Bus Operators Agreement. 

30. “Project Facilities” means the facilities that are required for the implementation of the 
Project and shall include the Buses, Bus Stations, Depots, and other permanent or 
temporary facilities developed by or made available to the Operator under any suitable 
arrangement, for implementation of the Project including all civil works, plants, 
technology, software, equipment, materials and spaces provided/procured, 
constructed and/or installed at the site or sites where the Bus Stop, terminals or Depots 
are located.  

31. “RFP” means the Request for Proposal document issued by JTDC, on behalf of UDD on 
22-12-09 for the purposes of selecting an Operator for the Project on a competitive 
bidding basis. 

32. “Routes” means the routes, as determined by JTDC, from time to time, on which the 
Buses would operate as part of the Bus Service which are provided in Schedule 2. 

33. “Route Authorization Fee” means the fee to be paid by the Operator to JTDC in part 
consideration of being granted the rights to operate the Bus Service in the Cluster in 
accordance with the terms of the Bus Operators Agreement. 

34. “Taxes and Duties” means all taxes (including road tax, property taxes), duties, fees etc. 
payable by the Successful Bidder/Operator in accordance with the applicable laws in 
connection with the development, operation and management of the Project. 

35. “Term” shall the time period commencing from the date of execution of the Bus 
Operators Agreement and extending till the expiry of 7 years from Appointed Date or in 
the event the Bus Operators Agreement is terminated earlier in accordance with the 
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provisions of the Bus Operators Agreement, the Term shall come to an end on the 
Termination Date  

36. “Termination” means the early termination of the Bus Operators Agreement pursuant 
to Termination Notice or otherwise in accordance with the provisions of the Bus 
Operators Agreement but shall not, unless the context otherwise requires, include 
expiry of the Bus Operators Agreement from the Appointed Date due to efflux of time 
in the normal course. 

37. “Termination Date” means the date specified in the Termination Notice as the date on 
which Termination occurs.  

38. “Termination Notice” means the notice of Termination by either Party to the other 
Party, in accordance with the Bus Operators Agreement. 

39. “Third Party” means any Person other than JTDC and the Operator. 
40. “Upfront Amount” means the amount to be paid by the Operator as given in clause 2.1, 

in part consideration of being granted the rights to operate the Bus Service in the 
cluster in accordance with the terms of the Bus Operators Agreement. 

 

1.2. Interpretation 
 
In this Agreement, unless the context otherwise requires: 
 
1. Words in the singular include the plural and vice-versa.  
2. Words importing the masculine gender shall be taken to include the feminine gender 

and words importing persons shall include any company or association or body of 
individuals, whether incorporated or not.  

3. The heading of these conditions shall not affect the interpretation or construction 
thereof of the Clause.  

4. Wherever Date & Period are specified in the RFP Document for completing some 
formalities/ tasks/ documentations etc, the commencement of the period prescribed 
for the said completion shall be reckoned from the date of dispatch of the 
communication by JTDC, even if mentioned otherwise anywhere else.  
 

2. APPOINTMENT OF THE OPERATOR  
 

2.1. Subject to the Operator making the payment of an amount of Rupees [ ______ ] (Rs. 
_____/-) as the Upfront Amount and undertaking to operate the Bus Service in 
accordance with the terms and conditions of this Agreement, JTDC hereby appoints 
the Operator and the Operator hereby accepts its appointment, to operate, maintain 
and manage the Bus Service using the Fleet in accordance with the terms of this 
Agreement and subject to Applicable Laws.  
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2.2. In addition to the Upfront Amount, the Operator shall pay the monthly Route 

Authorization Fee before the 7th of each month.  
 

2.3. The funds generated from bus operations under the Bus Operators Agreement     will 
be administered and managed by a Bank to be appointed by   MD, JTDC. The details 
of operations of the Escrow Account are given at Schedule 9 
 

3. TERM 
 

3.1. The Term of the Bus Service will be for a time period commencing from the date of 
execution of the Bus Operators Agreement and extending till the expiry of 7 (Seven) 
years from Appointed Date or in the event the Bus Operators Agreement being 
terminated earlier in accordance with the provisions of the Bus Operators 
Agreement, the Term shall come to an end on the Termination Date. 
 

3.2. There shall be no automatic renewal of the Agreement after seven years. However, 
both Parties may mutually decide to renew the Agreement for another Term of 1 
(One) year on such terms and conditions as the Parties may agree at such time. 

 

4. COMMENCEMENT OF OPERATIONS OF BUSES  
 

4.1. The initial planned size of the Fleet that is to be procured by Government of 
Jharkhand and whose possession will be handed over by JTDC to the Operator 
pursuant to and in accordance with the terms of this Agreement is [_____________]. 
JTDC shall procure new Buses that meet the technical standards and specifications 
stipulated in Schedule 4. 
 

4.2. The Operator shall ensure that the Commercial Operations shall commence from 15 
days from the handing over of the possession of the Fleet by UDD subject to JTDC 
having signed the Bus Operators Agreement and obtaining the required Applicable 
Permits and other Clearances. 
 

4.3. All Buses that are procured shall be registered in the name of UDD, GoJ and at no 
time shall any right, title, or interest over these Buses pass over to the Operator. The 
Operator shall merely get the right to possession of such Buses for the sole purpose 
of implementation of this Project.   
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4.4. During the term of the Agreement, the Operator shall not use the Buses for any 
purpose other than the Bus Service without the written permission by JTDC. 

  

5. RESPONSIBILITIES AND OBLIGATIONS OF THE OPERATOR & JTDC 
 

5.1. Responsibilities and Obligations of the Operator 
 
The Operator shall operate, maintain and manage the Bus Service and Project 
Facilities for the entire Term, safely, reliably, economically and efficiently. The 
Operator shall specifically: 

i. maintain, operate and manage the Project and adhere to requirements for 
the implementation of the Project; 

ii. take possession of the Buses for the purposes of operating, maintaining and 
managing the Bus Service; 

iii. operate the Buses only on the Cluster within the Bus Service Area which have 
been allotted to the Operator; 

iv. store, maintain and provide fuel and any other material such as engine oil, 
brake fluid etc. at its own cost and expense for the operation and running of 
the Buses;  

v. provide any equipment, machine or material that is required for the 
operation management and maintenance of the Bus Service and the 
implementation of the Project; 

vi. cooperate with the third party contractors appointed by JTDC for the 
purposes of establishing and operating Intelligent Transport Systems, GPS 
tracking systems, and other technology systems (including both hardware 
and software) for the monitoring of the Bus Service (including Project 
Facilities); 

vii. not to tamper with the JNNURM logo and the appearance of Buses or the 
internal layout and design of the Buses; 

viii. procure all Applicable Permits at its cost and expense and be in compliance 
thereof at all times during the period of the Bus Operators Agreement;  

ix. comply with Applicable Laws in relation to the implementation of the Project, 
at all times during the Term of the Bus Operators Agreement; 

x. adhere to all requirements relating to employees and labour, as per the 
Applicable Law; 

xi. maintain the vehicles in accordance with the provisions of Motor Vehicles Act 
1988 and applicable rules made hereunder, as amended from time to time, 
and shall carry out necessary repairs and maintenance at its own cost as per 
clause 5.6; 
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xii. throughout the Term of the Bus Operators Agreement, the cost, purchasing 
and maintaining the insurance of the Buses along with equipment and 
material required for the implementation of the Project and those that may 
be required under Applicable Law will have to be borne by the operator  

xiii. undertake the operation, maintenance and management of the individual 
Buses and the overall Bus Service in accordance with the terms of the Bus 
Operators Agreement;  

xiv. arrange for and ensure the financing of the operation, maintenance, and 
management of Bus Services and implementation of this Project;  

xv. provide all such equipments, machines or materials that are required for the 
operation, management and maintenance of the Bus Service and the 
implementation of the Project; 

xvi. provide adequately trained conductor and/or any other 
personnel/manpower required in the Buses and the Project Facilities for the 
operation, maintenance and management of the Bus Services unless agreed 
otherwise mutually by the Parties; 

xvii. provide sufficient number of adequately trained drivers with an authorized 
driving license to ensure the continued and due operation of the Fleet and 
each of the Buses; priority shall be given to the local youth particularly from 
the tribal community for which necessary training shall be given by the 
operator. 

xviii. not tamper or interfere with the GPS tracking facilities and CCTV surveillance 
and any other IT and Bus monitoring devices provided in the Buses and the 
Project Facilities to enable provision of safer bus services to the Passengers;  

xix. ensure that the information (such as transit route maps, timings, timetables) 
regarding the Routes and frequency of Buses on particular Routes (including 
any changes) is made available to the public in a reasonably accessible 
manner;  

xx. ensure that the operation and running of Buses is not suspended or stopped 
in any manner (except as permitted under the terms and conditions of the 
Bus Operators Agreement), and the Bus Service is not disrupted;  

xxi. ensure that the notified Fare is collected, in a proper manner and deposited 
in the Escrow Account to be set up for this purpose ;  

xxii. ensure that an accurate and complete record of the tickets issued and 
amount of fare collected is maintained on a daily basis as provided in the Bus 
Operators Agreement  

xxiii. procure and maintain all Applicable Clearances necessary for the 
implementation of the Project;  
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xxiv. abide by the terms specified in the approved Service Standards for the 
operation, maintenance and management of the Buses and the Bus Services 
in the Bus Service Area;  

xxv. ensure that timely monthly payment of salaries, wages and fringe benefits to 
all personnel and staff is given; 

xxvi. ensure that an initial and refresher training to all personnel and staff is 
provided in relation to the implementation of the Project; 

xxvii. ensure that all personnel and staff are under constant supervision so as to 
provide the Bus Service in a safe manner to the public;  

xxviii. ensure that all Taxes and statutory dues are paid in a timely manner and 
there are no arrears in this regard 

xxix. ensure that all rents and payments owed to any person is made in a timely 
manner and there are no arrears in this regard;  

xxx. ensure that the Bus Services are provided in safe and efficient manner and in 
accordance with Applicable Laws, to the public;  

xxxi. ensure that the Bus Services are made available to the public without any 
undue disruption; 

xxxii. ensure that it pays any fines or penalties that may be imposed for any 
defaults in compliance with traffic rules or other Applicable Laws in relation 
to the operation of the Bus Service;  

xxxiii. Any damages/ losses of the Buses which are beyond the limit of Annual 
Maintenance Contract will have to be borne by the Operator. 

xxxiv. schedule and dispatch bus drivers and Buses as per the schedules given at 
Schedule 3 

xxxv. ensure that the Buses and Project Facilities are maintained in clean, safe and 
reliable condition during the Term of the Agreement;  

xxxvi. adhere and enforce to all health, safety and environment standards as 
applicable in various legal provisions of the Applicable Laws; and  

xxxvii. attend any meeting called by JTDC in relation to the implementation of the 
Project 

xxxviii. To join, as account holder and beneficiary, to the escrow account agreement 
of JTDC, with a Bank as and when required to so by JTDC. 

 

5.2. Obligations of JTDC 
 
JTDC agrees to observe, comply and perform the following:  
 

i. procure Buses for the purposes of the implementation of the Bus Services 
and hand over the possession to the Operator for a limited purpose of 
enabling it to operate, manage and maintain the Bus Services  




